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PART A - ADMINISTRATIVE REQUIREMENTS IN
TERMS OF THE SUPPLY CHAIN MANAGEMENT POLICY




1. TENDER NOTICE & INVITATION TO TENDER

TENDER NO. SC 1113/2011

INSTALLATION AND MAINTENANCE OF A CELLULAR PHONE BASED EMERGENCY ALERT SYSTEM FOR
THE OVERSTRAND MUNICIPAL AREA.

TENDERS ARE HEREBY INVITED FOR: INSTALLATION AND MAINTENANCE OF A CELLULAR
PHONE BASED EMERGENCY ALERT SYSTEM FOR THE OVERSTRAND MUNICIPAL AREA.

Tender documents, in English, are obtainable from Friday, 07 October 2011, at the offices of the
Supply Chain Management Unit, Overstrand Municipality, Magnolia Avenue, Hermanus, Tel. 028 313
8064 from Mr. Ayanda Mili between 08h30 and 15h30, upon payment of a non-refundable tender
participation fee of R115.00 per set. Bank guaranteed cheques are to be made payable to “Overstrand
Municipality”. Alternatively the documents can be downloaded free of charge from the website:
www.overstrand.gov.za

Sealed tenders, with “Tender No. SC 1113/2011: “Installation and Maintenance of a Cellular
Phone Based Emergency Alert System for the Overstrand Municipal Area.” clearly endorsed on
the envelope, must be deposited in Tender Box No. 7 at the offices of the Overstrand Municipality,
Magnolia Avenue, Hermanus. Bids may only be submitted on the bid documentation provided by the
Municipality.

The closing date and time of the tender is on 21 October 2011 at 12h00 and will be opened in public
immediately thereafter in the Committee Room, Hermanus Administration.

Tenders must be valid for 60 days after the closing date.

The Overstrand Municipality does not bind itself to accept the lowest or any tender and reserves the
right to accept any tender, as it may deem expedient. Tenders are subject to the Standard Conditions
of Tender and the Supply Chain Management Policy of the Overstrand Municipality.

Please refer technical enquiries to Ms. Ynanda Lemmer at telephone number: 028 313 8989.
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2. AUTHORITY TO SIGN A BID

COMPANIES

If a Bidder is a company, a certified copy of the resolution by the board of directors, duly signed, authorising

the person who signs this bid to do so, as well as to sign any contract resulting from this bid and any other

documents and correspondence in connection with this bid and/or contract on behalf of the company must be

submitted with this bid, that is, before the closing time and date of the bid

AUTHORITY BY BOARD OF DIRECTORS

By resolution passed by the Board of Directors on

20 , Mr/Mrs

connection with this bid on behalf of

(whose signature appears below) has been duly authorised to sign all documents in

(Name of Company) in his/her capacity as

Full name of Director Residential address Signature
SIGNED ON BEHALF OF .
COMPANY: DATE:
PRINT NAME:
WITNESS 1: WITNESS 2:

L,

SOLE PROPRIETOR (SINGLE OWNER BUSINESS)

, the undersigned, hereby confirm

that | am the sole owner of the business trading as

SIGNATURE: DATE:
PRINT NAME:
WITNESS 1: WITNESS 2:

Reference No: | SC 1113/2011
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3. PARTNERSHIP

We, the undersigned partners in the business trading as

hereby authorize Mr/Ms to sign this bid as well as any contract

resulting from the bid and any other documents and correspondence in connection with this bid and /or

contract for and on behalf of (name of firm).

The following particulars in respect of every partner must be furnished and signed by every partner:

Full name of partner Residential address Signature
SIGNED ON BEHALF OF .
COMPANY: DATE:
PRINT NAME:
WITNESS 1: WITNESS 2:

4. CLOSE CORPORATION
In the case of a close corporation submitting a bid, a resolution by its members, authorizing a member or

other official of the corporation to sign the documents on their behalf, shall be included with the bid.

By resolution of members at a meeting on 20 at

, Mr/Ms , whose

signature appears below, has been authorized to sign all documents in connection with this bid on behalf of

(Name of Close Corporation)

Full name of member Residential address Signature
SIGNED ON BEHALF OF CLOSE DATE:
CORPORATION: '
PRINT NAME:
IN HIS/HER CAPACITY AS:
WITNESS 1: WITNESS 2
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3. GENERAL CONDITIONS OF CONTRACT —- GOVERNMENT PROCUREMENT

DEFINITIONS

The following terms shall be interpreted as indicated:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.
1.8.
1.9.

1.10.

1.15.
1.16.

“Closing time” means the date and hour specified in the bidding documents for the receipt
of bids.

“Contract” means the written agreement entered into between the purchaser and the
supplier, as recorded in the contract form signed by the parties, including all attachments
and appendices thereto and all documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the contract for the full and
proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to
influence the action of a public official in the procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by
its government and encouraged to market its products internationally

“Country of origin” means the place where the goods were mined, grown or produced or
from which the services are supplied. Goods are produced when, through manufacturing,
processing or substantial and major assembly of components, a commercially recognized
new product results that is substantially different in basic characteristics or in purpose or
utility from its components.

“‘Day” means calendar day.
“Delivery” means delivery in compliance of the conditions of the contract or order.
“Delivery ex stock” means immediate delivery directly from stock actually on hand

“Delivery into consignees store or to his site” means delivered and unloaded in the
specified store or depot or on the specified site in compliance with the conditions of the
contract or order, the supplier bearing all risks and charges involved until the supplies are
so delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods on own initiative in
the RSA at lower prices than that of the country of origin and which have the potential to
harm the local industries in the RSA.

"Force majeure” means an event beyond the control of the supplier and not involving the
supplier’s fault or negligence and not foreseeable.

Such events may include, but is not restricted to, acts of the purchaser in its sovereign
capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder, and
includes collusive practice among bidders (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.

“Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the
supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus
freight and other direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of entry as well as
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transportation and handling charges to the factory in the Republic where the supplies
covered by the bid will be manufactured.

1.18. “Local content” means that portion of the bidding price which is not included in the imported
content provided that local manufacture does take place.

1.19. “Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

1.20. “Order” means an official written order issued for the supply of goods or works or the
rendering of a service.

1.21. “Project site” where applicable, means the place indicated in bidding documents.

1.22. “Purchaser” means the organization purchasing the goods.

1.23. “Republic” means the Republic of South Africa.

1.24. “SCC” means the Special Conditions of Contract.

1.25. “Services” means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning,
provision of technical assistance, training, catering, gardening, security, maintenance and
other such obligations of the supplier covered under the contract.

1.26. “Supplier” means the successful bidder who is awarded the contract to maintain and
administer the required and specified service(s) to the State.

1.27. “Tort” means in breach of contract.

1.28. “Turnkey” means a procurement process where one service provider assumes total
responsibility for all aspects of the project and delivers the full end product / service
required by the contract.

1.29. “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical
writing.

Application

21. These general conditions are applicable to all bids, contracts and orders including bids for
functional and professional services, sales, hiring, letting and the granting or acquiring of
rights, but excluding immovable property, unless otherwise indicated in the bidding
documents.

2.2.  Where applicable, special conditions of contract are also laid down to cover specific
supplies, services or works.

2.3. Where such special conditions of contract are in conflict with these general conditions, the
special conditions shall apply.

General

3.1.  Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for
any expense incurred in the preparation and submission of a bid. Where applicable a non-
refundable fee for documents may be charged.

3.2. Invitations to bid are usually published in locally distributed news media and on the
municipality / municipal entity website.

Standards

The goods supplied shall conform to the standards mentioned in the bidding documents and

specifications.

Use of contract documents and information; inspection.

5.1.

The supplier shall not, without the purchaser’s prior written consent, disclose the contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information
furnished by or on behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the contract. Disclosure to
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any such employed person shall be made in confidence and shall extend only as far as
may be necessary for purposes of such performance.

5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of performing
the contract.

5.3.  Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the
property of the purchaser and shall be returned (all copies) to the purchaser on completion
of the supplier's performance under the contract if so required by the purchaser.

5.4. The supplier shall permit the purchaser to inspect the supplier’'s records relating to the
performance of the supplier and to have them audited by auditors appointed by the
purchaser, if so required by the purchaser.

6. Patent rights

6.1.  The supplier shall indemnify the purchaser against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from use of the goods or any part
thereof by the purchaser.

6.2. When a supplier developed documentation / projects for the municipality / municipal entity,
the intellectual, copy and patent rights or ownership of such documents or projects will vest
in the municipality / municipal entity.

7. Performance security

7.1.  Within thirty (30) days of receipt of the notification of contract award, the successful bidder
shall furnish to the purchaser the performance security of the amount specified in SCC.

7.2. The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete his obligations
under the contract.

7.3. The performance security shall be denominated in the currency of the contract or in a freely
convertible currency acceptable to the purchaser and shall be in one of the following forms:

7.3.1. bank guarantee or an irrevocable letter of credit issued by a reputable bank located
in the purchaser’s country or abroad, acceptable to the purchaser, in the form
provided in the bidding documents or another form acceptable to the purchaser; or

7.3.2. a cashier’s or certified cheque

7.4. The performance security will be discharged by the purchaser and returned to the supplier
not later than thirty (30) days following the date of completion of the supplier’s performance
obligations under the contract, including any warranty obligations, unless otherwise
specified.

8. Inspections, tests and analyses
8.1.  All pre-bidding testing will be for the account of the bidder.

8.2. Ifitis a bid condition that supplies to be produced or services to be rendered should at any
stage during production or execution or on completion be subject to inspections tests and
analysis, the bidder or contractor's premises shall be open, at all reasonable hours, for
inspection by a representative of the purchaser or an organization acting on behalf of the
purchaser.

8.3. If there are no inspection requirements indicated in the bidding documents and no mention
is made in the contract, but during the contract period it is decided that inspections shall be
carried out, the purchaser shall itself make the necessary arrangements, including payment
arrangements with the testing authority concerned.

8.4. If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the goods to
be in accordance with the contract requirements, the cost of the inspections, tests and
analyses shall be defrayed by the purchaser.
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10.

1.

12

13.

8.5. Where the goods or services referred to in clauses 8.2 and 8.3 do not comply with the
contract requirements, irrespective of whether such goods or services are accepted or not,
the cost in connection with these inspections, tests or analyses shall be defrayed by the
supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not
comply with the contract requirements may be rejected.

8.7.  Any contract goods may on or after delivery be inspected, tested or analyzed and may be
rejected if found not to comply with the requirements of the contract. Such rejected goods
shall be held at the cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with goods which do comply with
the requirements of the contract. Failing such removal the rejected goods shall be returned
at the suppliers cost and risk. Should the supplier fail to provide the substitute goods
forthwith, the purchaser may, without giving the supplier further opportunity to substitute
the rejected goods, purchase such goods as may be necessary at the expense of the
supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel
the contract on account of a breach of the conditions thereof, or to act in terms of Clause
22 of GCC.

Packing

9.1. The supplier shall provide such packing of the goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated in the contract.
The packing shall be sufficient to withstand, without limitation, rough handling during transit
and exposure to extreme temperatures, salt and precipitation during transit, and open
storage. Packing, case size and weights shall take into consideration, where appropriate,
the remoteness of the goods’ final destination and the absence of heavy handling facilities
at all points in transit.

9.2. The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the contract,
including additional requirements, and in any subsequent instructions ordered by the
purchaser.

Delivery

Delivery of the goods shall be made by the supplier in accordance with the documents and terms
specified in the contract. The details of shipping and/or other documents to be furnished by the
supplier are specified.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified.

Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified.
Incidental

13.1. The supplier may be required to provide any or all of the following services, including
additional services, if any:

13.1.1. performance or supervision of on-site assembly and/or commissioning of the
supplied goods;

13.1.2. furnishing of tools required for assembly and/or maintenance of the supplied goods;

13.1.3. furnishing of a detailed operations and maintenance manual for each appropriate
unit of the supplied goods;
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13.2.

13.1.4. performance or supervision or maintenance and/or repair of the supplied goods, for
a period of time agreed by the parties, provided that this service shall not relieve the
supplier of any warranty obligations under this contract; and

13.1.5. training of the purchaser’s personnel, at the supplier's plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in the contract price
for the goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for similar services.

14. Spare parts

14.1.

As specified, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the
supplier:

14.1.1. such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty obligations
under the contract; and;

14.1.2. in the event of termination of production of the spare parts:

14.1.2.1. advance notification to the purchaser of the pending termination, in
sufficient time to permit the purchaser to procure needed requirements;
and

14.1.2.2. following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested.

15. Warranty

15.1.

15.2.

15.3.

15.4.

15.5.

The supplier warrants that the goods supplied under the contract are new, unused, of the
most recent or current models, and that they incorporate all recent improvements in design
and materials unless provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from design, materials,
or workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or omission of the supplier, that may develop under normal
use of the supplied goods in the conditions prevailing in the country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final destination
indicated in the contract, or for eighteen (18) months after the date of shipment from the
port or place of loading in the source country, whichever period concludes earlier, unless
specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this
warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with
all reasonable speed, repair or replace the defective goods or parts thereof, without costs
to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period
specified, the purchaser may proceed to take such remedial action as may be necessary,
at the supplier’s risk and expense and without prejudice to any other rights which the
purchaser may have against the supplier under the contract.

16. Payment

16.1.

16.2.

The method and conditions of payment to be made to the supplier under this contract shall
be specified.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the
delivery note and upon fulfillment of other obligations stipulated in the contract.
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17.

18.

19.

20.

21.

22,

16.3. Payments shall be made promptly by the purchaser, but in no case later than thirty (30)
days after submission of an invoice or claim by the supplier.

16.4. Payment will be made in Rand unless otherwise stipulated.
Prices

Prices charged by the supplier for goods delivered and services performed under the contract
shall not vary from the prices quoted by the supplier in his bid, with the exception of any price
adjustments authorized or in the purchaser’s request for bid validity extension, as the case may
be.

Variation orders

In cases where the estimated value of the envisaged changes in purchase does not vary more
tha15% of the total value of the original contract, the contractor may be instructed to deliver the
goods or render the services as such. In cases of measurable quantities, the contractor may be
approached to reduce the unit price and such offers, may be accepted provided that there is no
escalation in price.

Assignment

The supplier shall not assign, in whole or in part, its obligations to perform under the contract,
except with the purchaser’s prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract, if
not already specified in the bid. Such notification, in the original bid or later, shall not relieve the
supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

21.1. Delivery of the goods and performance of services shall be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

21.2. If at any time during performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services,
the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the supplier's notice, the
purchaser shall evaluate the situation and may at his discretion extend the supplier’s time
for performance, with or without the imposition of penalties, in which case the extension
shall be ratified by the parties by amendment of contract.

21.3. The right is reserved to procure outside of the contract small quantities or to have minor
essential services executed if an emergency arises, the supplier’'s point of supply is not
situated at or near the place where the supplies are required, or the supplier’s services are
not readily available.

21.4. Except as provided under GCC Clause 25, a delay by the supplier in the performance of its
delivery obligations shall render the supplier liable to the imposition of penalties, pursuant
to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 22
without the application of penalties.

21.5. Upon any delay beyond the delivery period in the case of a supplies contract, the
purchaser shall, without cancelling the contract, be entitled to purchase supplies of a
similar quality and up to the same quantity in substitution of the goods not supplied in
conformity with the contract and to return any goods delivered later at the supplier's
expense and risk, or to cancel the contract and buy such goods as may be required to
complete the contract and without prejudice to his other rights, be entitled to claim
damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the
services within the period(s) specified in the contract, the purchaser shall, without prejudice to its
other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated
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on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance. The
purchaser may also consider termination of the contract pursuant to GCC Clause 23.

23. Termination for default

23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

23.7.

The purchaser, without prejudice to any other remedy for breach of contract, by written
notice of default sent to the supplier, may terminate this contract in whole or in part:

23.1.1. if the supplier fails to deliver any or all of the goods within the period(s) specified in
the contract, or within any extension thereof granted by the purchaser pursuant to
GCC Clause 21.2;

23.1.2. if the Supplier fails to perform any other obligation(s) under the contract; or

23.1.3.if the supplier, in the judgment of the purchaser, has engaged in corrupt or
fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may
procure, upon such terms and in such manner as it deems appropriate, goods, works or
services similar to those undelivered, and the supplier shall be liable to the purchaser for
any excess costs for such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide
to impose a restriction penalty on the supplier by prohibiting such supplier from doing
business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with
the supplier, the supplier will be allowed a time period of not more than fourteen (14) days
to provide reasons why the envisaged restriction should not be imposed. Should the
supplier fail to respond within the stipulated fourteen (14) days the purchaser may regard
the supplier as having no objection and proceed with the restriction.

Any restriction imposed on any person by the purchaser will, at the discretion of the
purchaser, also be applicable to any other enterprise or any partner, manager, director or
other person who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person the first-
mentioned person, is or was in the opinion of the purchase actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such
imposition, furnish the National Treasury, with the following information:

23.6.1. the name and address of the supplier and / or person restricted by the purchaser;
23.6.2. the date of commencement of the restriction

23.6.3. the period of restriction; and

23.6.4. the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or
persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the
Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule
that such person’s name be endorsed on the Register for Tender Defaulters. When a
person’s name has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years and not more
than 10 years. The National Treasury is empowered to determine the period of restriction
and each case will be dealt with on its own merits. According to section 32 of the Act the
Register must be open to the public. The Register can be perused on the National
Treasury website.

24. Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing
duties are imposed, or the amount of a provisional payment or anti-dumping or countervailing right

Reference No: | SC 1113/2011 Page 14 of 94

GCC



25.

26.

27.

28.

is increased in respect of any dumped of subsidized import, the State is not liable for any amount
so required or imposed, or for the amount of any such increase. When, after the said date, such a
provisional payment is no longer required or any such anti-dumping or countervailing right is
abolished, or where the amount of such provisional payment or any such right is reduced, any
such favourable difference shall on demand be paid forthwith by the contractor to the State or the
State may deduct such amounts from moneys (if any) which may otherwise be due to the
contractor in regard to supplies or services which he delivered or rendered, or is to deliver or
render in terms of the contract or any other contract or any other amount which may be due to
him.

Force Majeure

25.1. Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable
for forfeiture of its performance security, damages, or termination for default if and to the
extent that his delay in performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

25.2. If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing
of such condition and the cause thereof. Unless otherwise directed by the purchaser in
writing, the supplier shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for performance not
prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the supplier, provided that such termination will not prejudice or affect any right of
action or remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

27.1. If any dispute or difference of any kind whatsoever arises between the purchaser and the
supplier in connection with or arising out of the contract, the parties shall make every effort
to resolve amicably such dispute or difference by mutual consultation.

27.2. If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such
mutual consultation, then either the purchaser or the supplier may give notice to the other
party of his intention to commence with mediation. No mediation in respect of this matter
may be commenced unless such notice is given to the other party.

27.3. Should it not be possible to settle a dispute by means of mediation, it may be settled in a
South African court of law.

27.4. Notwithstanding any reference to mediation and/or court proceedings herein,

27.4.1. the parties shall continue to perform their respective obligations under the contract
unless they otherwise agree; and

27.4.2. the purchaser shall pay the supplier any monies due for goods delivered and / or
services rendered according to the prescripts of the contract.

Limitation of liability

28.1. Except in cases of criminal negligence or wilful misconduct, and in the case of infringement
pursuant to Clause 6;

28.1.1. the supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall not
apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

28.1.2. the aggregate liability of the supplier to the purchaser, whether under the contract,
in tort or otherwise, shall not exceed the total contract price, provided that this
limitation shall not apply to the cost of repairing or replacing defective equipment
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29.

30.

31.

32.

33.

34.

35.

Governing language

The contract shall be written in English. All correspondence and other documents pertaining to the
contract that is exchanged by the parties shall also be written in English.

Applicable law

The contract shall be interpreted in accordance with South African laws, unless otherwise
specified.

Notices

31.1. Every written acceptance of a bid shall be posted to the supplier concerned by registered
or certified mail and any other notice to him shall be posted by ordinary mail to the address
furnished in his bid or to the address notified later by him in writing and such posting shall
be deemed to be proper service of such notice

31.2. The time mentioned in the contract documents for performing any act after such aforesaid
notice has been given, shall be reckoned from the date of posting of such notice.

Taxes and duties

32.1. A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and
other such levies imposed outside the purchaser’s country.

32.2. Alocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred
until delivery of the contracted goods to the purchaser.

32.3. No contract shall be concluded with any bidder whose tax matters are not in order. Prior to
the award of a bid SARS must have certified that the tax matters of the preferred bidder are
in order.

32.4. No contract shall be concluded with any bidder whose municipal rates and taxes and
municipal services charges are in arrears.

Transfer of contracts

The contractor shall not abandon, transfer, cede, assign or sublet a contract or part thereof without
the written permission of the purchaser.

Amendment of contracts

No agreement to amend or vary a contract or order or the conditions, stipulations or provisions
thereof shall be valid and of any force unless such agreement to amend or vary is entered into in
writing and signed by the contracting parties. Any waiver of the requirement that the agreement to
amend or vary shall be in writing, shall also be in writing.

Prohibition of restrictive practices.

35.1. In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, is prohibited if it is between parties in a horizontal relationship and if a bidder(s) is /
are or a contractor(s) was / were involved in collusive bidding.

35.2. If a bidder(s) or contractor(s) based on reasonable grounds or evidence obtained by the
purchaser has / have engaged in the restrictive practice referred to above, the purchaser
may refer the matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in section 59 of the Competition Act
No 89 0f 1998.

35.3. If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission
of the restrictive practice referred to above, the purchaser may, in addition and without
prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered,
and / or terminate the contract in whole or part, and / or restrict the bidder(s) or
contractor(s) from conducting business with the public sector for a period not exceeding ten
(10) years and / or claim damages from the bidder(s) or contractor(s) concerned.

General Conditions of Contract (revised July 2010)
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4. GENERAL CONDITIONS OF TENDER

10.

1.

12.

Sealed tenders, with the “Tender Number and Title” clearly endorsed on the envelope, must be deposited
in the tender box indicated at the offices of the Overstrand Municipality, Magnolia Avenue, Hermanus.

The tender must be lodged by the Tenderer in the tender box in the Main Cash Hall, Hermanus Municipal
Offices, Magnolia Avenue, Hermanus
Please Note:
3 Tenders that are deposited in the incorrect box will not be considered.
Tender box deposit slot is 28cm x 2.5cm.
Mailed, telegraphic or faxed tenders will not be accepted.
Documents may only be completed in black ink.

The use of correction fluid/tape on the bid documents is not allowed. If there is an error, draw a
line through it, initial next to it and make the correction directly above /below/next to it.

All bids must be submitted in writing on the official forms supplied (not to be re-typed)
¢  All prices shall be quoted in South African currency and be inclusive of VAT.

* & & o

Any Tender received after the appointed time for the closing of Tenders shall not be considered but shall be
filed unopened with the other Tenders received or may be returned to the Tenderer at his request.

Tenders may not be telefaxed to the Municipality and therefore any tenders received by fax will not be considered.

A separate Tender box is provided for the reception of Tenders and no Tender will be considered which,
subsequent to the closing hour for Tenders, may be found in another box.

Tenders shall be opened in public at the Hermanus Municipal Offices as soon as possible after the closing
time for the receipt of tenders.

Alterations or deletions not signed by the Tenderer may render the tender invalid.

The Municipality shall have the right to summarily disqualify any Tenderer who, either at the date of
submission of this tender or at the date of its award, is indebted to the Municipality in respect of any rental,
levies, rates and/or service charges; ALTERNATIVELY;

That an agreement be signed whereby the Tenderer agrees that a percentage or fixed amount at the
discretion of the Municipality, be deducted from payments due to him for this tender, until the debt is paid in
full.

The tenderer shall declare all the Municipal account numbers in the Overstrand Area for which the enterprise
or the proprietors or directors in their personal capacity is/ are responsible or co-responsible.

All prices shall be quoted in South African currency and be inclusive of VAT.

This bid will be evaluated and adjudicated according to the following criteria:

Relevant specifications

Value for money

Capability to execute the contract
PPPFA & associated regulations

[insert any other criteria]
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13. Invoices

All invoices must be forwarded to the following address:

Overstrand Municipality
PO Box 20
Hermanus, 7200

14. Value-Added Tax (VAT)

14.1.

14.2.

14.3.

14.4.

Tax invoices are to comply with the requirements as contained in the Value Added Tax Act, Act 89 of
1991. The content of the invoice must contain sufficient information for audit purposes.

It is a requirement of this contract that the amount of value-added tax (VAT) must be shown clearly on
each invoice.

The amended Value-Added Tax Act requires that a Tax Invoice for supplies in excess of R3,000 should,
in addition to the other required information, also disclose the VAT registration number of the recipient,
with effect from 1 March 2005.

The VAT registration number of the Municipality is 4140106396.

15. Standard Payment Terms

15.1.

15.2.

15.2.1.
15.2.2.

15.2.3.

All money owed by the municipality must be paid within 30 calendar days of receiving the relevant
invoice or statement, unless prescribed otherwise for certain categories of expenditure.

Payment Cycles for the first 12 months of business with the Overstrand Municipality to Survivalist
enterprises / Micro-enterprises

Survivalist enterprises / Micro-enterprises are entitled to a weekly payment cycle by the municipality.

In order to qualify for a weekly payment, a supplier must be classified as a Survivalist enterprises /
Micro-enterprises on the Municipality’s supplier database.

A weekly payment to Survivalist enterprises / Micro-enterprises is not a right in terms of this policy.
Survivalist enterprises / Micro-enterprises may request such payments which may be made at the
discretion of the Municipality.
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5. MBD 2 - TAX CLEARANCE CERTIFICATE REQUIREMENTS AND APPLICATION FORM

It is a condition of bid that the taxes of the successful bidder must be in order, or that satisfactory arrangements
have been made with South African Revenue Services (SARS) to meet the bidder’s tax obligations.

1. In order to meet this requirement, bidders are required to complete in full the TCC 0001 form,
“Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. The Tax
Clearance Certificate Requirements are also applicable to foreign bidders / individuals who wish to
submit bids.

2. SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of 1
(one) year from the date of approval.

3. The original Tax Clearance Certificate must be submitted together with the bid. Failure to submit the
original and valid Tax Clearance Certificate will result in the invalidation of the bid. Certified copies of the
Tax Clearance Certificate will not be accepted.

4. In bids where Consortia / Joint Ventures / Sub-Contractors are involved, each party must submit a
separate Tax Clearance Certificate.

5. Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS
branch office nationally of on the website www.sars.gov.za

6. Applications for the Tax Clearance Certificates may also be made via e-Filing. In order to use this
provision, taxpayers will need to register with SARS as e-Filers through the website www.sars.gov.za
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6. MBD 4 — DECLARATION OF INTEREST

1. No bid will be accepted from persons in the service of the state’.

2. Any person, having a kinship with persons in the service of the state, including a blood relationship, may
make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism,
should the resulting bid, or part thereof, be awarded to persons connected with or related to persons in
service of the state, it is required that the bidder or their authorised representative declare their position
in relation to the evaluating/adjudicating authority and/or take an oath declaring his/her interest.

3. In order to give effect to the above, the following questionnaire must be completed and submitted with

the bid:
3.1. Full Name of bidder or his or her
representative
32. | Identity Number ] ] ] |
3.3. Position occupied in the Company
(director, shareholder etc.)
34. Company Registration Number
3.5. Tax Reference Number
3.6. VAT Registration Number
3.7. Are you presently in the service of the state? YES | NO
3.7.1. | Ifso, furnish particulars:
3.8. Have you been in the service of the state for the past twelve months? YES | NO
3.8.1. | Ifso, furnish particulars:

" MSCM Regulations: “in the service of the state” means to be —

(a) amember of -
i. any municipal council;

ii. any provincial legislature; or

jii. the national Assembly or the national Council of provinces;
(b) a member of the board of directors of any municipal entity;
(c) an official of any municipality or municipal entity;
(d) an employee of any national or provincial department, national or provincial public entity or constitutional institution

within the meaning of the Public Finance Management Act, 1999 (Act No.1 of 1999);

(e) a member of the accounting authority of any national or provincial public entity; or

(£) an employee of Parliament or a provincial legislature.
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39 Do you have any relationship (family, friend, other) with persons in the service of the state and YEs | NO
h who may be involved with the evaluation and or adjudication of this bid?
3.9.1. | Ifso, furnish particulars:
340 Are you aware of any relationship (family, friend, other) between a bidder and any persons in the YES | NO
o service of the state who may be involved with the evaluation and or adjudication of this bid?
3.10.1. | If so, furnish particulars:
Are any of the company’s directors, managers, principle shareholders or stakeholders in the
311, . YES | NO
service of the state?
3.11.1. | If so, furnish particulars:
Is any spouse, child or parent of the company’s directors, managers, principle shareholders or
3.12. : . YES | NO
stakeholders in the service of the state?
3.12.1. | If so, furnish particulars:
4. DECLARATION
I, the undersigned (name) , certify that

the information furnished in paragraph 3 above is correct.

| accept that the state may act against should this declaration prove to be false.

SIGNATURE DATE

NAME OF SIGNATORY

POSITION

NAME OF COMPANY
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MBD 6.1

7. MBD 6.1 - PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2001 - PURCHASES/SERVICES

NB:

Before completing this form, bidders must study the general conditions, definitions and directives applicable in respect of
Equity Ownership by Historically Disadvantaged Individuals (HDIs), as prescribed in the Preferential Procurement
Regulations, 2001.

1. GENERAL CONDITIONS
1.1. The following preference point systems are applicable to all bids:

1.a.1. the 80/20 system for requirements with a Rand value of up to R500 000; and
1.a.2. the 90/10 system for requirements with a Rand value above R500 000.

1.2. The value of this bid is estimated not to exceed R500 000 and therefore the 80/20 system shall be
applicable.

1.3. Preference points for this bid shall be awarded for:

e Price
e  Specific contract participation goals, as specified in the attached forms.

1.4. The points for this bid are allocated as follows:

POINTS

14.1. PRICE 80
1.4.2. SPECIFIC CONTRACT PARTICIPATION GOALS 20
(a) Historically Disadvantaged Individuals:

(i) who had no franchise in national elections before the 1983 and 1993 Constitutions

(i) who'is afemale

(iii) who has a disability
(b) Other specific goals (goals of the RDP- plus local manufacture)

(i)  Local tenderers MBD 6.9 (Western Cape Province) 8

(i) Local tenderers MBD 6.10 (Overberg Region) 10

(iii) Local tenderers MBD 6.11 (Overstrand Municipality) 12
Total points for Price, HDIs and other RDP- goals must not exceed 100

Separate Preference Points Claim Forms will be used for the promotion of the specific goals
for which points have been allocated in paragraph 1.4.2 (b) above.

1.5. Failure on the part of a bidder to fill in and/or to sign this form may be interpreted to mean that
preference points are not claimed.

1.6. The Municipality requires of a bidder to substantiate any claim in regard to preferences.

2. GENERAL DEFINITIONS

2.1. “Acceptable bid’” means any bid which, in all respects, complies with the specifications and conditions of
bid as set out in the bid document.

2.2. “Bid’ means a written offer in a prescribed or stipulated form in response to an invitation by an organ of
state for the provision of goods, works or services.

2.3. “Comparative price” means the price after the factors of a non-firm price and all unconditional discounts
that can be utilised have been taken into consideration.

2.4. “Consortium or joint venture” means an association of persons for the purpose of combining their
expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a contract.

2.5. “Contract’ means the agreement that results from the acceptance of a bid by an organ of state.
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MBD 6.1

2.6. “Specific contract participation goals” means the goals as stipulated in the Preferential Procurement
Regulations 2001.

2.6.1. In addition to above-mentioned goals, the Regulations [12.(1)] also make provision for organs of
state to give particular consideration to procuring locally manufactured products.

2.7. “Control’” means the possession and exercise of legal authority and power to manage the assets,
goodwill and daily operations of a business and the active and continuous exercise of appropriate
managerial authority and power in determining the policies and directing the operations of the business.

2.8. “Disability” means, in respect of a person, a permanent impairment of a physical, intellectual, or sensory
function, which results in restricted, or lack of, ability to perform an activity in the manner, or within the
range, considered normal for a human being.

2.9. “Equity Ownership” means the percentage ownership and control, exercised by individuals within an
enterprise.

2.10. “Historically Disadvantaged Individual (HDI)” means a South African citizen:

2.10.1. Who, due to the apartheid policy that had been in place, had no franchise in national elections
prior to the introduction of the Constitution of the Republic of South Africa, 1983 (act no 110 of
1983) or the Constitution of the Republic of South Africa, 1993, (act no 200 of 1993) (“the
interim constitution); and/or

2.10.2. Who is a female; and/or
2.10.3. Who has a disability:

2.10.4. Provided that a person who obtained South African citizenship on or after the coming to effect
of the interim constitution, is deemed not to be a HDI;

2.11.“Management’ means an activity inclusive of control and performed on a daily basis, by any person who
is a principal executive officer of the company, by whatever name that person may be designated, and
whether or not that person is a director.

2.12.“Owned’ means having all the customary elements of ownership, including the right of decision-making
and sharing all the risks and profits commensurate with the degree of ownership interests as
demonstrated by an examination of the substance, rather than the form of ownership arrangements.

2.13.“Person” includes reference to a juristic person.

2.14.“Rand value” means the total estimated value of a contract in Rand denomination that is calculated at
the time of bid invitations and includes all applicable taxes and excise duties.

2.15.“Small, Medium and Micro Enterprises (SMMEs)” bears the same meaning assigned to this expression
in the National Small Business Act, 1996 (No 102 of 1996).

2.16.“Sub-contracting” means the primary contractor's assigning or leasing or making out work to, or
employing another person to support such primary contractor in the execution of part of a project in
terms of the contract.

2.17.“Trust’ means the arrangement through which the property of one person is made over or bequeathed
to a trustee to administer such property for the benefit of another person.

2.18.“Trustee” means any person, including the founder of a trust, to whom property is bequeathed in order
for such property to be administered for the benefit of another person.

3. ESTABLISHMENT OF HDI EQUITY OWNERSHIP IN AN ENTERPRISE

3.1. Equity ownership shall be equated to the percentage of an enterprise which is owned by individuals
classified as HDIs, or in the case of a company, the percentage shares that are owned by individuals
classified as HDIs, who are actively involved in the management and daily business operations of the
enterprise and exercise control over the enterprise, commensurate with their degree of ownership.

3.2. Where individuals are not actively involved in the management and daily business operations and do
not exercise control over the enterprise commensurate with their degree of ownership, equity ownership
may not be claimed.

4. ADJUDICATION USING A POINT SYSTEM

4.1. The bidder obtaining the highest number of points will be awarded the contract.
4.2. Preference points shall be calculated after prices have been brought to a comparative basis.
4.3. Points scored will be rounded off to 2 decimal places.
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4.4. In the event of equal points scored, the bid will be awarded to the bidder scoring the highest number of
points for specified goals.

5. POINTS AWARDED FOR PRICE
5.1. The 80/20 or 90/10 Preference Point Systems

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Pt — Pmin Pt — Pmin

Ps=801 —— or Ps=90 | - ———
Pmin P min

Where:
Ps = Points scored for price of bid under consideration
Pt = Rand value of bid under consideration
Pmin = Rand value of lowest acceptable bid

6. POINTS AWARDED FOR HISTORICALLY DISADVANTAGED INDIVIDUALS

6.1. In terms of Regulation 13 (2) preference points for HDI's are calculated on their percentage
shareholding in a business, provided that they are actively involved in and exercise control over the
enterprise. The following formula is prescribed in Regulation 13 (5) (c):

NEP = NOPXE

100
Where:
NEP = Points awarded for equity ownership by an HDI
NOP = The maximum number of points awarded for equity ownership by an HDI in that specific category
EP = The percentage of equity ownership by an HDI within the enterprise or business, determined in accordance with

the definition of HDI's.

6.2. Equity claims for a trust will only be allowed in respect of those persons who are both trustees and
beneficiaries and who are actively involved in the management of the trust.

6.3. Documentation to substantiate the validity of the credentials of the trustees contemplated above must
be submitted.

6.4. Public companies and tertiary institutions do not qualify for HDI preference points.

6.5. A consortium or joint venture may, based on the percentage of the contract value managed or executed
by their HDI-members, be entitled to preference points in respect of an HDI.

6.6. A person awarded a contract as a result of preference for contracting with, or providing equity
ownership to an HDI, may not subcontract more than 25% of the value of the contract to a person who is
not an HDI or does not qualify for the same number or more preference for equity ownership.

7. BID DECLARATION

Bidders who claim points in respect of equity ownership must complete the Bid Declaration at the end of this
form.

8. EQUITY OWNERSHIP CLAIMED IN TERMS OF PARAGRAPH 2.10 ABOVE. POINTS TO BE
CALCULATED FROM INFORMATION FURNISHED IN PARAGRAPH 9.9.

Ownership % owned Points claimed
(i)  Equity ownership by persons who had no franchise in the national elections

(i)  Equity ownership by women

(iii)  Equity ownership by disabled persons*

*If points are claimed for disabled persons, indicate nature of impairment (see paragraph 2.8 above)

9. DECLARATION WITH REGARD TO EQUITY
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Name of Enterprise

VAT registration number

Company registration number

Partnership
TYPE OF ENTERPRISE One person business/sole trader
(Tick applicable box) Company (Pty) Ltd

Close Corporation

Describe principal business activities

Manufacturer

Company Classification Supplier

(Tick applicable box) Professional service provider

Other service providers, e.g. transporter, etc.

Municipal Information:

State where business is
situated:

Registered account number:

Stand/erf number:

TOTAL NUMBER OF YEARS THE ENTERPRISE HAS BEEN IN BUSINESS
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10. List all shareholders by name, position, identity number, citizenship, HDI status and ownership, as relevant. Information to be used to calculate the points
claimed in paragraph 8.

Name

Date/Position occupied in
Enterprise

ID Number

Date RSA
Citizenship
obtained

* HDI Status

No franchise prior to elections

Women

Disabled

% of business / enterprise owned

*Indicate YES or NO

PLEASE NOTE: SUBSTANTIATING EVIDENCE MUST BE PROVIDED IF POINTS ARE CLAIMED FOR EQUITY OWNERSHIP
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11. Consortium / Joint Venture

In the event that preference points are claimed for HDI members by consortia / joint ventures, the following
information must be furnished in order to be entitled to the points claimed in respect of the HDI member:

Name of HDI member (to be consistent with paragraph 9.9)

Percentage (%) of the contract value managed or executed by
the HDI member

12. DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the firm certify that
points claimed, based on the equity ownership indicated in paragraph 8 of the foregoing certificate, qualifies
the firm for the preference(s) shown and | / we acknowledge that:

a. The information furnished is true and correct.

b. The Equity ownership claimed is in accordance with the General Conditions as indicated in paragraph 1

of this form.

c. In the event of a contract being awarded as a result of points claimed as shown in paragraph 8, the
contractor may be required to furnish documentary proof to the satisfaction of the purchaser that the

claims are correct.

d. If the claims are found to be incorrect, the purchaser may, in addition to any other remedy it may have -

i recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

and

ii. cancel the contract and claim any damages which it has suffered as a result of having to make less
favourable arrangements due to such cancellation.

SIGNATURE OF
BIDDER(S):

WITNESS 1:

WITNESS 2:

DATE:

ADDRESS:
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8. MBD 6.9 - PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2001 (PROMOTION OF ENTERPRISES LOCATED IN A
SPECIFIC PROVINCE)

NB:

Before completing this form, bidders must study the general conditions, definitions and directives specified in claim form MBD
6.1 and the Preferential Procurement Regulations, 2001.

1. Regulation 17(3) (e) of the Preferential Procurement Regulations makes provision for the promotion of
enterprises located in a specific province for work to be done or services to be rendered in that province.

2. The promotion of this goal can be achieved by acquiring goods and services from enterprises located within
the Western Cape Province. This includes an enterprise whose head office may be situated in another
province, but has established a fully-fledged branch within the Province. Enterprises located outside the
borders of the Province and who only appoint agents and/or commission warehouses in the Province are
expressly excluded from claiming points for this goal.

POINTS
SPECIFIC GOAL ALLOCATED
The stimulation of the Provincial economy by procuring locally 8

3. Preference points may only be claimed by enterprises located within the borders of the Western Cape
Province. (See paragraph 2 above).

4. BID DECLARATION
Bidders who wish to claim points in respect of this specific goal must complete the declaration part of this
form.

5. DECLARATION WITH REGARD TO LOCALITY

State full particulars of locality of enterprise as well as that of Head Office:

Physical Address of Local
Enterprise:

Postal Address of Local
Enterprise:

Telephone number:

Fax number:

Physical Address of Head
Office:

Postal Address of Head
Office:

Telephone number:

Fax number:
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MBD 6.9

DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorized to do so on behalf of the enterprise
certify that the enterprise is entitled to the points allocated in paragraph 2 of this form and | / we
acknowledge that:

a. The information furnished is true and correct.

b. In the event of a contract being awarded as a result of points claimed, the contractor may be required to
furnish documentary proof to the satisfaction of the purchaser that the claim is correct.

c. Ifthe claim is found to be incorrect, the purchaser may, in addition to any other remedy it may have-

i. recover all costs, losses or damages it has incurred or suffered as a result of wrong information
furnished; and

ii. cancel the contract and claim any damages which it has suffered as a result of having to make less
favourable arrangements due to such cancellation.

SIGNATURE OF
BIDDER(S):

WITNESS 1: WITNESS 2:

DATE:

ADDRESS:
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9. MBD 6.10 - PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2001 (PROMOTION OF ENTERPRISES LOCATED IN A
SPECIFIC REGION)

NB:

Before completing this form, bidders must study the general conditions, definitions and directives specified in claim form
MBD 6.1 and the Preferential Procurement Regulations, 2001.

1. Regulation 17(3) (f) of the Preferential Procurement Regulations makes provision for the promotion of
enterprises located in a specific region for work to be done or services to be rendered in that region.

2. The promotion of this goal can be achieved by acquiring goods and services from enterprises located
within the Overberg Region of the Western Cape Province. This includes an enterprise whose head
office may be situated in elsewhere, but has established a fully-fledged branch within this Region.
Enterprises located outside the borders of this Region and who only appoint agents and/or commission
warehouses in this Region are expressly excluded from claiming points for this goal.

POINTS
SPECIFIC GOAL ALLOCATED
The stimulation of the Provincial economy by procuring locally from enterprises 10
located in the Overberg Region
3. Preference points may only be claimed by enterprises located within the Overberg Region. (See
paragraph 2 above).
4. BID DECLARATION
Bidders who wish to claim points in respect of this specific goal must complete the declaration part of this
form.
5. DECLARATION WITH REGARD TO LOCALITY

State full particulars of locality of enterprise as well as that of Head Office:

Physical Address of Local
Enterprise:

Postal Address of Local
Enterprise:

Telephone number:

Fax number:

Physical Address of Head
Office:

Postal Address of Head Office:

Telephone number:

Fax number:
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MBD 6.10

6.

DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the enterprise
certify that the enterprise is entitled to the points allocated in paragraph 2 of this form and | / we
acknowledge that:

a. The information furnished is true and correct.

b. In the event of a contract being awarded as a result of points claimed, the contractor may be required
to furnish documentary proof to the satisfaction of the purchaser that the claim is correct.

c. Ifthe claim is found to be incorrect, the purchaser may, in addition to any other remedy it may have-

i. recover all costs, losses or damages it has incurred or suffered as a result of wrong information
furnished; and

ii. cancel the contract and claim any damages which it has suffered as a result of having to make

less favourable arrangements due to such cancellation.

SIGNATURE OF
BIDDER(S):

WITNESS 1:

WITNESS 2:

DATE:

ADDRESS:

Reference No:
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MBD 6.11

10. MBD 6.11 — PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2001 - PROMOTION OF ENTERPRISES LOCATED IN A
SPECIFIC MUNICIPAL AREA

NB:

Before completing this form, bidders must study the General Conditions, Definitions and Directives specified in claim form
MBD1 and the Preferential Procurement Regulations, 2001.

1 Regulation 17(3) (g) of the Preferential Procurement Regulations makes provision for the promotion of
enterprises located in a specific municipal area for work to be done or services to be rendered in that
municipal area.

2 The promotion of this goal can be achieved by acquiring goods and services from enterprises located within
the Overstrand Municipality. This includes an enterprise whose head office may be situated in elsewhere,
but has established a fully-fledged branch within this municipal area. Enterprises located outside the borders
of this Municipality and who only appoint agents and/or commission warehouses in this municipal area are
expressly excluded from claiming points for this goal.

SPECIFIC GOAL POINTS ALLOCATED
The stimulation of the local economy by procuring from enterprises located within 12
the borders of the Overstrand Municipality.

3 Preference points may only be claimed by enterprises located within the Overstrand Municipality. (See
paragraph 2 above).

4 BID DECLARATION

Bidders who wish to claim points in respect of this specific goal must complete the declaration part of this
form.

5 DECLARATION WITH REGARD TO LOCALITY

State full particulars of locality of enterprise as well as that of Head Office:

Physical Address of Local
Enterprise:

Postal Address of Local
Enterprise:

Telephone number:

Fax number:

Physical Address of Head
Office:

Postal Address of Head Office:

Telephone number:

Fax number:

Municipal Account No: Stand No:
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MBD 6.11

6 DECLARATION

I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the enterprise certify
that the enterprise is entitled to the points allocated in paragraph 2 of this form and | / we acknowledge that:

a. The information furnished is true and correct.

In the event of a contract being awarded as a result of points claimed, the contractor may be required to
furnish documentary proof to the satisfaction of the purchaser that the claim is correct.

c. Ifthe claim is found to be incorrect, the purchaser may, in addition to any other remedy it may have-

i. recover all costs, losses or damages it has incurred or suffered as a result of wrong information
furnished; and

ii. cancel the contract and claim any damages which it has suffered as a result of having to make less
favourable arrangements due to such cancellation.

SIGNATURE OF
BIDDER(S):

WITNESS 1: WITNESS 2:

DATE:

ADDRESS:
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11. MBD 8 — DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

4.

This Municipal Bidding Document must form part of all bids invited.

It serves as a declaration to be used by municipalities and municipal entities in ensuring that when goods and

services are being procured, all reasonable steps are taken to combat the abuse of the supply chain
management system.

a.

b.

C.

d.

The bid of any bidder may be rejected if that bidder, or any of its directors have:

abused the municipality’s / municipal entity’s supply chain management system or committed any

improper conduct in relation to such system;

been convicted for fraud or corruption during the past five years;

willfully neglected, reneged on or failed to comply with any government, municipal or other public

sector contract during the past five years; or

been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and

Combating of Corrupt Activities Act (No 12 of 2004).

In order to give effect to the above, the following questionnaire must be completed and submitted with the
bid.
4.1 Is the bidder or any of its directors listed on the National Treasury’s database as
a company or person prohibited from doing business with the public sector? v N
es o
(Companies or persons who are listed on this database were informed in writing of this restriction
by the National Treasury after the audi alteram partem rule was applied).
411 If so, furnish particulars:
4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters in
terms of section 29 of the Prevention and Combating of Corrupt Activities Act
(No 12 of 2004)?
; ; ) ) ) Yes No
(To access this Register enter the National Treasury’s website, www.treasury.qov.za, click on the
icon “Register for Tender Defaulters” or submit your written request for a hard copy of the Register
to facsimile number (012) 3265445).
4.21 If so, furnish particulars:
4.3 Was the bidder or any of its directors convicted by a court of law (including a
court of law outside the Republic of South Africa) for fraud or corruption during Yes No
the past five years?
431 If so, furnish particulars:
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MBD 8

4.4 Does the bidder or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other Yes No
municipality / municipal entity, that is in arrears for more than three months?

4.41 If so, furnish particulars:

4.5 Was any contract between the bidder and the municipality / municipal entity or
any other organ of state terminated during the past five years on account of | Yes No
failure to perform on or comply with the contract?

4.71 If so, furnish particulars:

5. CERTIFICATION
I, the undersigned (full name), , certify that

the information furnished on this declaration form true and correct.

| accept that, in addition to cancellation of a contract, action may be taken against me should this declaration

prove to be false.

SIGNATURE: NAME (PRINT):
CAPACITY: DATE:
NAME OF FIRM:
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12. MBD 9 — CERTIFICATE OF INDEPENDENT BID DETERMINATION

This Municipal Bidding Document (MBD) must form part of all bids? invited.
Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement
between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).3 Collusive
bidding is a per se prohibition meaning that it cannot be justified under any grounds.
Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy must
provide measures for the combating of abuse of the supply chain management system, and must
enable the accounting officer, among others, to:
a. take all reasonable steps to prevent such abuse;
b. reject the bid of any bidder if that bidder or any of its directors has abused the supply
chain management system of the municipality or municipal entity or has committed any
improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or fraudulent
act during the bidding process or the execution of the contract.

This MBD serves as a certificate of declaration that would be used by institutions to ensure that,
when bids are considered, reasonable steps are taken to prevent any form of bid-rigging.

In order to give effect to the above, the attached Certificate of Bid Determination (MBD 9) must be
completed and submitted with the bid:

CERTIFICATE OF INDEPENDENT BID DETERMINATION:

In response to the invitation for the bid made by:

OVERSTRAND MUNICIPALITY

I, the undersigned, in submitting the accompanying bid, hereby make the following statements that |
certify to be true and complete in every respect:

1.
2.

| have read and | understand the contents of this Certificate;

I understand that the accompanying bid will be disqualified if this Certificate is found not to be true
and complete in every respect;

| am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on
behalf of the bidder;

Each person whose signature appears on the accompanying bid has been authorized by the
bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;

2 Includes price quotations, advertised competitive bids, limited bids and proposals.

3 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices
or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compete.
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10.

For the purposes of this Certificate and the accompanying bid, | understand that the word
“competitor” shall include any individual or organization, other than the bidder, whether or not
affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same line of business
as the bidder

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication
between partners in a joint venture or consortium* will not be construed as collusive bidding.

In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:

f) prices;

g) geographical area where product or service will be rendered (market allocation)

h) methods, factors or formulas used to calculate prices;

i) the intention or decision to submit or not to submit, a bid;

j) the submission of a bid which does not meet the specifications and conditions of the bid; or
k) bidding with the intention not to win the bid.

In addition, there have been no consultations, communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications and conditions or delivery particulars
of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

| am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No. 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention
and Combating of Corrupt Activities Act No. 12 of 2004 or any other applicable legislation.

MBD 9

SIGNATURE

NAME (PRINT)

CAPACITY

DATE

NAME OF FIRM

4 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill

and knowledge in an activity for the execution of a contract.
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13. MBD 15 — CERTIFICATE FOR PAYMENT OF MUNICIPAL SERVICES

NAME OF THE BIDDER:

FURTHER DETAILS OF THE BIDDER'’S; Director / Shareholder / Partners, etc:

Director / Shareholder / Physical address of the Municipal Account AELeE r53|d§nt|al Municipal Account
. address of the Director /
partner Business number(s) number(s)
shareholder / partner
NB: Please attach certified copy(ies) of ID document(s)

(full name in block letters) the undersigned, certify that the information furnished on this declaration form is

correct and that | / we have no undisputed commitments for municipal services towards a municipality in respect

of which payment is overdue for more than 90 days.

If the value of the transaction is expected to exceed R10 million (VAT included) | certify that the bidder has no
undisputed commitments for municipal services towards a Municipality in respect of which payment is overdue

for more than 30 days;

THUS DONE AND SIGNED for and on behalf of the Bidder, at , on the

day of 20

Number of sheets appended by the tenderer to this schedule (If nil, enter NIL)

SIGNATURE: NAME (PRINT):

CAPACITY: NAME OF FIRM:

For office use (comments):
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14. SPECIFICATIONS

INSTALLATION AND MAINTENANCE OF A CELLULAR PHONE BASED EMERGENCY
ALERT SYSTEM FOR THE OVERSTRAND MUNICIPAL AREA

1. Introduction

The Overstrand Municipality requires proposals for the Establishment of a Cellular Phone
Based Emergency Alert System (EAS).

The EAS system is required in order to improve the services offered to the community,
municipal officials and volunteers, as well as to improve the response time to notification of
any emergency in the Overstrand area by the Directorate: Protection Services

The EAS must be a multi-purpose alert and advice system, operating within a defined area
based on cellular phone technology.

2. Functionality

The main function of the EAS will be to enable users to alert the designated person(s) in
case of emergency, whether these person(s) are responsible for reacting to, responsible for
or being advised of the emergency or incident

The main types of emergencies or incidents which would be part of the system would be
cases of fire, flood, burst pipes, land- or mud slides, the need for hazmat teams, public
violence or the need for emergency or police assistance/response/intervention to designated
person(s), roles or groups.

The system will need to notify designated (pre-defined) personnel or groups (the notification
list) about the emergency or incident dependant on the type of message received. The
notification could be via SMS, e-mail or telephonically. One of the benefits of such a system
is that the notification list could be cross-departmental or cross-organisational according to
the defined response process for each emergency or incident.

3. Operational Requirements

3.1. With reference to the users of the system, that is, the person doing the reporting, it is
foreseen that the system will need to cater for four groups of people:

3.1.1  The South African Police Service

3.1.2 Protection Services: Traffic, Law Enforcement & Fire Brigade. Emergency response
agencies within the municipality (water, sewer & electricity).

3.1.3 Specialised agencies that need to report incidents or emergencies. E.g., Security
agencies, neighbourhood watches, ward committees, isolated farms /communities

and schools.
SIGNATURE NAME (PRINT)
CAPACITY DATE
NAME OF FIRM

Reference No: | SC 1113/2011 Page 40 of 94




3.1.4 The general public, where they have an emergency or incident to be reported.

The first three groups would be those with a vested interest that need a fast turn-around
response time. The rollout of this service would be firstly to the first three groups and
then at a later stage to the public or community at large.

3.2. The system should have the flexibility to integrate to a future Service Desk that the

municipality would implement. This would include, but would not be limited to passing
the details of the emergency or incident (who, what, where, when) over to the Service
Desk in addition to its normal procedures of natification.

This would ensure that the Service Desk can log and manage the lifecycle of the ticket
(emergency/incident), to ensure

3.2.1 compliance to procedures

3.2.2 that follow-up processes or procedures are done

3.2.3 notification and acknowledgment of ticket progress is managed

3.2.4 management of resources

3.3. There might be a requirement to utilise existing services that the municipality has in

place, or might put in place at a later date. Therefore the system needs to have the
flexibility to customise its design and interfacing to systems. E.g. using the
municipalities own bulk SMS capability. It is understood that there might be commercial
and financial implications to such a request, which needs to be judged via a cost-benefit
analysis.

4. Hosting

There might be a requirement to utilise the infrastructure and hardware of the municipality
to house the system, however it is understood that this capability might be determined by
the architecture that the System proposes.

Reporting Requirements

The EAS system and/or Service Provider must have the functionality to provide
management information reports about (but not limited to)

5.1 The usage of the system

5.2 Types of incidents or emergencies reported

5.3 Trending analysis

5.4 Response times

5.5 Cost analysis, dependent on the cost model used.

5.6 Bespoke reporting or Customisation of existing reports tailored to the municipalities
need.

SIGNATURE NAME (PRINT)
CAPACITY DATE
NAME OF FIRM
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6.
6.1

6.2.

6.3.

6.4.

6.5.

Specifications

. Implementation

A detailed implementation project plan must be submitted, to stipulate the timeframe,
milestones, resources and financial health of the project.

The project needs to be properly scoped, and regular progress meetings must be held.
All stakeholders must be consulted and kept abreast of the progress of implementation.

The project will only be signed off after handing over a fully functional, working system,
where there is a mutually agreed acceptance of the system and its capabilities.

Training and Documentation

The system, its capabilities, administration, set-up and configuration as well as the
technicalities of the system must be fully documented and delivered as part of the
project and sign-off.

The service provider is also required to train designated person(s) on the usage and
administration of the system and this should form part of the implementation of the
system.

Service Management and Service Level Agreement (SLA)

The Service Provider will need to provide a designated person or role that fulfils a
Service Management function. This person would be the municipality’s interface to the
Service Provider, with reference to monthly reports, change management, enhancement
requests, problem resolution and the overall smooth operation of the system. Key
Performance Indicators (KPI) would also be mutually agreed and signed off.

Since this will become a vital function within the municipality and its emergency
response procedures, a Service Level Agreement is required to specify the service
offered by the Service Provider as well as time to repair, downtimes and penalties
imposed should these KPI's are not met.

The attached document outlines the general Service Delivery requirements (SLA and
KPI’s).
Maintenance

The software and hardware must be maintained and regularly checked, tested and
updated to ensure proper and smooth operational functionality of the system.

Technical Infrastructure

A detailed architecture, infrastructure and operational summary and diagrams must be
submitted as part of the project plan and sign-off.

The hardware must be adequate in terms of its operation and be sufficient enough to
deliver the mutually agreed capacity/capabilities. Plans must be submitted with respect to
possible future capacity increases (capacity planning) and what the fiscal cost of such
upgrades would entail.

SIGNATURE NAME (PRINT)
CAPACITY DATE
NAME OF FIRM
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7. Licensing and Costing

The Service Provider must submit a detailed licensing and costing model that indicates
the following:

7.1 Implementation and configuration costs
7.2 Monthly or yearly subscription costs
7.3 Operational maintenance costs
7.4 Cost for sending SMS’s:

7.4.1 peritem

7.4.2 group

7.4.3 bulk purchase

8. Contract
The contract will be for a period of 1 year.

There will be a 3 month period of probation where the municipality will evaluate the
service provider, the performance and the services offered in terms of the KPI's
mentioned in the Service Level Agreement. If the Service Provider does not meet the
requirements, the municipality have the option to terminate the contract.

9. Attachments

A pro-forma Service Agreement with the Minimum Requirements for Service Delivery is
attached for the bidder’s information.

10. Contact persons :
Neville Michaels 028 313 8914 or Ynanda Lemmer 028 313 8989

SIGNATURE NAME (PRINT)
CAPACITY DATE
NAME OF FIRM
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15. PRE-QUALIFICATION CRITERIA

The bidder will be evaluated on the documents submitted in par. 6. If no documents are submitted,
the tender will not be evaluated. Points allocated are indicated in the table below. The bidder must

score 25 out of 30 points for the tender to be evaluated further.

Maximum Points

ltem Attainable

Experience in similar Services in years:
e 1-2years =3 point
e 3-5years=4points
e 5+ years =5 points

Project Manager:

Highest Qualification relevant to assessment:
o National Diploma = 2 points 5
o B Degree = 3 points
e Honours Degree and higher =5 points

Track record: Projects Completed
o Two similar projects successfully completed = 3 point

o Three similar projects successfully completed = 4 points 5
o Four similar projects successfully completed =5 points
Track record: Years in Operation
o Two years in operation = 3 points
. . . 5
o Three years in operation = 4 points
o Four years in operation = 5 points
Report on methodology, process and proposal of the expected deliverables and
outcomes.
o Adetailed project plan to stipulate the timeframe, milestones, resources 4
and financial health of the project.
o A detailed architectural, infrastructure and operational summary and 3
diagrams.
e Plans with respect to possible future capacity increases (capacity 3
planning) and what the fiscal cost of such upgrades would entail.
TOTAL 30
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For Office use only:

Pre-qualification Score Sheet

Item

Points Scored

Experience in similar Services in years:

1 -2 years = 3 point
3 -5 years =4 points
5 + years = 5 points

Project Manager:
Highest Qualification relevant to assessment:

National Diploma = 2 points
B Degree = 3 points
Honours Degree and higher = 5 points

Track record: Projects Completed

Two similar projects successfully completed = 2 point
Three similar projects successfully completed = 4 points
Four similar projects successfully completed =5 points

Track record: Years in Operation

Two years in operation = 2 points
Three years in operation = 4 points
Four years in operation = 5 points

Report on methodology, process and proposal of the expected deliverables and
outcomes.

A detailed project plan to stipulate the timeframe, milestones, resources
and financial health of the project.

A detailed architectural, infrastructure and operational summary and
diagrams.

Plans with respect to possible future capacity increases (capacity
planning) and what the fiscal cost of such upgrades would entail.

TOTAL
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16. MBD 3.1 — PRICING SCHEDULE (SERVICES)

NOTE:
. All delivery costs MUST be included in the bid price, for delivery at the prescribed destination.
. This document MUST be completed in non-erasable black ink.

1/ We

(full name of Bidder) the undersigned in my capacity as

of the firm

hereby offer to Overstrand Municipality to render the services as described, in accordance with the specification
and conditions of contract to the entire satisfaction of the Overstrand Municipality and subject to the conditions of

tender, for the amounts indicated hereunder:

Item Price (including VAT)

Implementation and configuration

Monthly or yearly subscription

Operational maintenance costs

Cost for sending SMS’s:

e peritem

e per group

e bulk purchase
TOTAL

VAT @ 14%
TOTAL BID PRICE

1. PRICE

All tendered prices shall be net and include for all costs including delivery and VAT.

2. TERMS OF PAYMENT
Overstrand Municipality will stipulate terms of payment in terms of the Municipal Finance Management Act,
56 of 2003.

3. ACCEPTANCE
The Overstrand Municipality does not bind itself to accept the lowest or any tender and reserves the right to

accept any tender, as it may deem expedient.

SIGNATURE NAME (PRINT)
CAPACITY DATE
NAME OF FIRM

Reference No: | SC 1113/2011 Page 46 of 94




| / We acknowledge that | / we am / are fully acquainted with the contents of the conditions of tender

of this tender form and that | / we accept the conditions in all respects.

I / We agree that the laws of the Republic of South Africa shall be applicable to the contract resulting

from the acceptance of *my / our tender and that | / we elect domicillium citandi et executandi in the

Republic at:

I / We furthermore confirm | / we satisfied myself / ourselves as to the corrections and validity of my /

our tender: that the price quoted cover all the work items specification in the tender documents and

that the price cover all my / our obligations under a resulting contract and that | / we accept that any

mistake(s) regarding price and calculations will be at my / our risk.

SIGNATURE NAME (PRINT)
CAPACITY DATE

NAME OF FIRM

WITNESS 1 WITNESS 2
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MBD 7.2

17. MBD 7.2 - CONTRACT FORM - RENDERING OF SERVICES

NB:

This form must be completed in duplicate by both the service provider (Part 1) and the purchaser (Part 2). Both
forms must be signed in the original so that the service provider and the purchaser will be in possession of
originally signed contracts for their respective records.

PART 1 (To be filled in by the Bidder.)

1. | hereby undertake to render services described in the attached bidding documents to (name
of institution) ,in
accordance  with the requirements and  specifications  stipulated in  bid
number , at the price/s quoted. My offer(s) remain(s) binding upon me and
open for acceptance by the purchaser during the validity period indicated and calculated from
the closing time of bid.

2. The following documents shall be deemed to form and be read and construed as part of this
agreement:

(i) Bidding documents, viz
- Invitation to bid
- Tax clearance certificate
- Pricing schedule(s)
- Filled in task directive/proposal
- Preference claims in terms of the Preferential Procurement Regulations 2001
- Declaration of interest
- Special Conditions of Contract;
(ii) General Conditions of Contract; and
(iii) Other (specify)

3. I confirm that | have satisfied myself as to the correctness and validity of my bid; that the
price(s) and rate(s) quoted cover all the services specified in the bidding documents; that the
price(s) and rate(s) cover all my obligations and | accept that any mistakes regarding price(s)
and rate(s) and calculations will be at my own risk.

4. | accept full responsibility for the proper execution and fulfilment of all obligations and
conditions devolving on me under this agreement as the principal liable for the due fulfilment
of this contract.

5. | declare that | have no participation in any collusive practices with any bidder or any other
person regarding this or any other bid.

6. | confirm that | am duly authorised to sign this contract.

SIGNATURE NAME (PRINT)

CAPACITY DATE

NAME OF FIRM

WITNESS 1: WITNESS 2:

DATE:
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MBD 7.2

CONTRACT FORM - RENDERING OF SERVICES
PART 2 (To be filled in by the purchaser.)

1. I,

in my capacity as

accept your bid under reference number

dated

for the rendering of services indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating service delivery instructions is forthcoming.
1. | undertake to make payment for the services rendered in accordance with the terms and
conditions of the contract, within 30 (thirty) days after receipt of an invoice.
DESCRIPTION OF PRICE (VAT COMPLETION PREF POINTS PREF POINTS
INCL) DATE CLAIMED FOR | CLAIMED FOR
SERVICE HDIs RDP GOALS
4. | confirm that | am duly authorized to sign this contract.
SIGNED AT on this day of 20
OFFICIAL STAMP:
SIGNATURE:
NAME (PRINT):
WITNESS 1:
WITNESS 2:
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ANNEXURE A
FOR
INFORMATION TECHNOLOGY AND RELATED SERVICES

(This Service Delivery Agreement shall become the Main Agreement for ICT
related services and must be included as part of the bid documentation for all
ICT related services )

Service Delivery Agreement

Between:

OVERSTRAND MUNICIPALITY
("Overstrand")

And

SERVICE PROVIDER PTY (Ltd)
("Service Provider")

Pre-amble

1. The purpose of this Main Agreement is to give full effect to the compliance
requirements as stated in the Local Government Municipal Finance
Management Act 56 of 2003, Section 116 (MFMA) in the management of
ICT related Services delivered by external Service Providers;

2. Amendments to the contents of this Main agreement and its Annexures may
only be made by mutual agreement between the Parties and if so approved,
in writing and duly signed by both parties with the added approval of the
Accounting Officer of Overstrand, or his delegated authority;

3. Provision will be made, in this Agreement, by way of an Annexure or
Annexures, to include any special terms and conditions that may be required
to enable Service Provider to deliver the Services as agreed.

4. The tender document when submitted, must be accompanied by a pro-forma
invoice and a detailed statement of Services to be delivered and/or fees to
be raised in terms of this Agreement.
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1. Recordal

To ensure synergy and full understanding between the Parties of all the statutory and
regulatory requirements by which this Agreement will be governed and managed, the
following is recorded:
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—_
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1.3.

1.4.

1.5.

1.6.

The MFMA 56 of 2003, Section 116 states the following compliance requirements
when contracting with external Service Providers:

Contracts must be in writing;

Day-to-day contract and service delivery management;

Monthly performance reviews;

Periodic contracts reviews;

Any other matters as may be required,;

Take reasonable steps to ensure that contract is enforced;

Dispute mechanisms must be in place;

Termination of contract in case of under performance.

The PPPFA 5 of 2000, regulation 15 states the terms and conditions:

When penalties may be raised against a Service Provider for consistent under-
performance;

For early termination of the Contract or part of the Services, and

For the possible blacklisting of Service Providers in case of fraudulent or corrupt
activities.

The Overstrand Supply Chain Management Policy specifically references both the
MFMA and the PPPFA to give full effect and to ensure compliance in the
execution of the procurement processes in the Overstrand.

Service Provider acknowledges and agrees, that the requirements as set out in
the Local Government Municipal Finance Management Act 56 of 2003 (MFMA);
the requirements as set out out in the Preferential Procurement Framework Act 5
of 2000 (PPPFA); the Requirements set out in the Overstrand Supply Chain
Management Policy, and measures to enforce such compliance requirements,
should form an integral part of the Service Delivery Agreement for all Services to
be delivered during the term of this Contract.

To give full effect to the above compliance requirements in terms of this
Agreement, Overstrand will provide the required capacities to ensure that
applicable communication structures and management forums will be established
between Service Provider and Overstrand to “take reasonable steps to ensure that
the contract is enforced”.

Copies of any Acts, Regulations or Policy Frameworks referenced in this
Agreement, will be made available to Service Provider upon a written request.
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2. Definitions and Interpretations

Unless a contrary intention appears, the following expressions shall have the indicated
meanings and cognate expressions have corresponding meanings:

21. “‘Agreement” or “Main Agreement” has the same meaning as “Contract” or
“Main Contract” and is used interchangeably for the form and structure of
sentences;

2.2. "Business Day" means any day other than a Saturday, Sunday or South
African Public Holiday;

2.3. "Commercially Reasonable Effort" means, with respect to any objective

referred to in this Agreement, prompt, accurate, complete, appropriate,
responsive and diligent effort, made in a professional and workmanlike
manner, using properly qualified individuals and, in any event, a level of effort
to achieve such objective equal to or exceeding the level of effort to achieve
the same or similar objectives generally used by other professional
Information Technology companies providing similar services as the Services
referred to in this Agreement and its Annexures;

24. “Corrupt practice” means the offering, giving, receiving, or soliciting of any
thing of value to influence the action of a public official in the procurement
process or contract execution;

2.5. “CPIX” means the CPIX average percentage as per the official Statistics
South Africa information for the three months prior to the annual review date
of the Main Agreement or Service Annexure as the case may be;

2.6. "Data" means all Business Records of Overstrand stored in digital format on
magnetic, optical or other media and maintained by the Service Provider;

2.7. “Day” means a Calendar day unless specifiucally specified otherwise in this
Agreement;

2.8. “Delivery” means delivery in compliance with the conditions of this Agreement
and Service Annexures.

2.9 "Effective Date" means Date-1, notwithstanding the date of signature hereof;

2.10. “Fraudulent practice” means a misinterpretation of facts in order to influence a
procurement process or the execution of a contract to the detriment of ant
bidder, and includes collusive practice among bidders ( prior or after bid
submission) designed to establish bid prices at artificial non-competitive levels
and to deprive the bidder of the benefits of free and open competition;

2.11. ‘"Intellectual Property" means all patents, trade marks, service marks, design
rights, copyright, know-how, trade or business names and other similar rights
or obligations, whether or not registered or application for registration thereof
has been made, used in or in connection with the Services;

2.12. "Main Premises" means Overstrand's head office at 20 Magnolia Street,
Hermanus, Western Cape, South Africa, 7200;

2.13. “Nominated Contract Representatives” means the persons from both parties
appointed for each party in terms of clause 11.1.1

2.14. "Nominated Service Representative/s" means one or more representatives
representing the Service Provider and the relevant Overstrand Department in
respect of each Service Annexure in terms of clause 11.1.2;

2.15. "Prime Rate" means the publicly quoted lowest rate of interest (expressed as
a nominal annual compounded monthly rate) generally levied by ABSA Bank
Limited from time to time on overdraft to its first class corporate borrowers,
calculated on a 365 (three hundred and sixty five) day factor;

2.16. "Parties" means Overstrand and the Service Provider, and "Party" means
either one of them;

2.17. "Public Holiday" means an official public holiday in the Republic of South
Africa;

2.18. "Service" means a Service to be provided by the Service Provider to
Overstrand, being a Service contained in a Service Annexure to be monitored
on a monthly basis to ensure ongoing performance and compliance by the
Service Provider;
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2.19. "Service Annexure” means an Annexure to this main Agreement which,
among other things, provides: detailed descriptions of Services to be provided
by the Service Provider; detailed pricing for Services; specific exclusions of
certain services, that will not be provided as part of the contracted Services;
Key performance areas of Service Provider; service levels for each Service;
Objective measures to monitor quality of Services delivered; reporting
requirements and all matters directly related to the Services as contracted;

2.20. "Service Level' means the qualitative and quantitative standards of
performance according to which the Services are to be provided in terms of
this Agreement and as specified in each Service Annexure;

2.21. "Services" means the contracted services to be provided by the Service
Provider in terms of this Agreement, which comprises the services and
obligations of the Service Provider described in, or reasonably implied, in this
Agreement and each Service Annexure;

2.22. "Work Product" means reports, plans, diagrams, schematics, flowcharts,
studies, software, software programmes and all other documents or
information or products specifically developed and provided by the Service
Provider for Overstrand in connection with the provision of the Services or at
the request of Overstrand and all amendments thereto.

Unless a contrary intention appears —

2.23. This Agreement contains the general provisions applicable to the provision of
the Services. Specific requirements for the provision of the Services are
contained in the applicable Service Annexures and other Annexures attached
hereto;

2.24. a number of days shall be counted exclusive of the first and inclusive of the
last day, provided that in the case of a Business Days, if the last day is not a
Business Day then the last day shall be the day immediately following the
Business Day;

2.25. except in the case of Business Days, references to days, weeks, months or
years shall mean calendar days, months or years commencing on the first
day of a month or year and on a Monday in the case of a week;

2.26. words importing any one gender include the other genders, the singular
include the plural and vice versa; reference to this Agreement also includes
the Schedules and Annexures thereto and the documents referred to therein.

3. Presentations and Undertakings by Service Provider

3.1. Presentations by Service Provider
Service Provider presents and warrants that it has adequate resources and the
necessary skills and competencies to be able to provide the Services contemplated in
this Agreement, on a sustainable basis, during the term of this Agreement.

3.2, Undertakings
Continuing throughout the term of the Main Agreement and each Service Annexure
term, the Service Provider undertakes that it will at all times:

3.2.1. Use proven and current methodologies and technology, of the best industry practice,
in the ICT industry to provide the Services, to the extent reasonably required by
Overstrand, to take advantage of technology, and other advancements that will enable
Overstrand to provide an efficient and sustainable service to all its stakeholders and
residents;

3.2.2. Comply with all of the policies, procedures and standards of Overstrand during the
term of this Agreement;

3.2.3. Continuously improve, enhance and supplement the Services to make optimum use of
technological advancements and developments, relevant to the provision of the
Services and in so doing, achieve optimum economies of scale.
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4. Service Provider Duties and Obligations

The Overstrand Municipality appoints the Service Provider to provide the Services in
terms of this Agreement and the applicable Service Annexures and any Schedules
hereto as it may be amended from time to time. Service Provider must discharge its
duties and obligations as listed below with due skill, care and diligence, and according to
the standards required by the Overstrand, meaning the main agreement and any Service
Annexure attached hereto.

4.1. Minimum Requirements for Service Annexures

To ensure compliance to the MFMA requirements as stated in Section 116, all Services
and pricing for such services must be documented in Service Annexures in the format
and structure as specified in Annexure A.1 “Form of Service Annexure — Minimum
Requirements”, attached hereto, unless otherwise agreed by both parties prior to
effective date;

4.2. Financial Transparency

Service Provider agrees that financial transparency will be applied in the costing of the
Services to be provided for under this Agreement and as set out in the applicable
Service Annexures as well as in the Invoicing for Services. Service Provider agrees to
abide by and apply these principles in good faith.

4.3. Cost Savings

Service Provider shall use its best endeavors to maximize cost efficiencies and cost
savings in the provision of the Services, through all reasonable means, including:

4.3.1. Obtaining economies of scale through volume purchases or by allowing Overstrand to
participate in the procurement of equipment, facilities and licensing to ensure that the
most cost effective pricing is obtained in respect thereof;

4.3.2. Exploiting the benefits of synergies resulting from the provision of the same or similar
services to other clients.

4.4. Cooperation between Parties and with Third Parties

44.1. At the reasonable request of Overstrand, the Service Provider undertakes to fully
cooperate with Overstrand or any other contracted party, or other entity or party,
nominated by Overstrand, and also procure the same from its sub-contractors, to give
effect to this Agreement, its Services and its Annexures attached hereto.

4.4.2. If Overstrand contracts with a third party (being any person other than a Party to this
Agreement) to provide any service to it, other than the Services, then for as long as
the services and activities of the third party do not interfere with the Services, and do
not affect the Service Provider financially, then Service Provider shall co-operate with
Overstrand and such third party to the extent reasonably required for the provision of
those services by that third party.

4.5. Incidental Cooperation and Assistance

Service Provider agrees to use commercially reasonable efforts to comply with
Overstrand's requests for incidental co-operation and assistance in connection with
special information technology projects that are not within the scope of, but related to the
Services, provided that if such co-operation and assistance will require expenditure by
Service Provider or is reasonably anticipated to require more than 8 (eight) man hours
being expended by Service Provider's employees in aggregate for any one such Project,
Overstrand shall pay to Service Provider a fee for each man hour spent on such project
in excess of 8 (eight) man hours and reimburse Service Provider for expenditure agreed
upon in writing and in accordance with the agreed pricing in the Service Annexures.

4.6. Ownership of Data and Access to Data

4.6.1. The Overstrand will at all times retain ownership of all data maintained in systems,
databases or in any media under license or jurisdiction of the Service Provider;
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4.6.2. At the sole discretion of the Overstrand, the Service Provider will allow nominated
employees or third parties access to all such data to extract, export and transpose
data to any other media for whatever reason;

4.6.3. As part of the Services, Service Provider will provide the required assistance and
means to enable the nominated employees or third parties to extract any such data, or
all the data, as may be required from time to time;

4.6.4. At expiry of this Agreement, Service Provider will deliver to Overstrand a full and
complete set of all data maintained by Service Provider during the term of this
Agreement, in a readable and auditable format, in an electronic medium, as required
by Overstrand for the transitioning of the data to another systems platform or medium.

4.7. Minimum Requirements for Management Reports

As part of the Services the parties must agree prior to effective date:
4.7.1. What management reports will be provided by Service Provider;
4.7.2. To what extent existing reports will be customised;

4.7.3. Development of new reports based on existing data in the System.

4.8. Application and Systems Backup and Recovery

As part of the Services, the Service Provider shall also provide documented procedures,
programs and/or mechanisms to ensure that all data and systems under his control can
be backed up and recovered in such a way that the integrity of all the data under his
jurisdiction can be validated and totals can be reconciled for audit purposes as may be
required from time to time, also at, expiry of this Agreement, for whatever reason.

4.9. Statuary and Regulatory Compliance

4.9.1. As part of the Services under this Agreement, the Service Provider shall ensure at all
times full compliance of all its Services and facilities with all applicable legal, statuary
and regulatory requirements, and obtaining and maintaining all applicable licences,
authorizations, accreditations and permits as may be required from time to time to
provide the Services;

4.9.2. Service Provider shall have financial responsibility for, and shall pay all applicable
fees, except where the software utilised is provided by Overstrand or by a third party
with Overstrand's prior written consent or is part of the operating software of
equipment provided by Overstrand;

4.9.3. At the request of the Overstrand, Service Provider shall provide proof of compliance
with these provisions.

4.10. Provide a Complete Service

In providing the Services, the Service Provider shall supply, perform and do all such
things necessary to complete the entire function required to provide each Service
notwithstanding that each part or component of, or making up a specific Service is not
referred to or described in any detail, unless where explicitly excluded from the
Services.

4.11. Conflict of Interests

In providing the Services, the Service Provider shall use its best endeavours not to do,
or omit to do anything, knowingly or negligently, nor permit a situation to arise
whereby a conflict may be created between the interests of Overstrand (or any of its
employees) and those of Service Provider, and/or any other contractual party.

4.12. Financial Audits

Overstrand may from time to time inform the Service Provider of any audit that it
requires to be performed in respect of payments made to Service Provider, Services
rendered and all other matters relating to the Services pursuant to this Agreement.
The Service Provider will subject itself to such an audit by the persons appointed by
Overstrand;
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4.13. Systems Performance Monitoring Tools

4.13.1.  As part of the Services throughout the term, and at no additional cost to Overstrand,
the Service Provider shall, and as it may be applicable to the Service, implement
monitoring tools and procedures necessary to verify and measure the performance
of the Service and use of agreed technology and software and compare such
performance and use to that warranted in terms of this Agreement and required by
the Service Annexures;

4.13.2. Service Provider shall provide Overstrand access to these measurement and
monitoring information produced by them in order to verify such performance and
compliance by Service Provider.

4.14. Benchmarking and Auditing of Services and Systems

4.14.1. From time to time Overstrand and the Service Provider may agree to engage an
independent consultant, to measure and/or benchmark: the quality of the Services;
performance of the systems in use and its architectures; or methodologies used by
Service Provider; adherence to Service Levels, the costs of the Services and the
use of the Services by Service Provider;

4.14.2.  Such consultant must not be in competition with the Service Provider or its holding
company and must be approved by the Service Provider which approval will not be
withheld unreasonably;

4.14.3. The Service Provider and Overstrand shall be obliged to implement such
recommendations by the consultant, conducting the measurement, and
benchmarking the process, as agreed between the Service Provider and Overstrand
to be relevant.

4.15. Replacement of Key Staff by Service Provider

When a key employee of the Service Provider is reassigned or when the employment
of a key employee is terminated or he resigns, the Service Provider shall promptly
replace such person with another person at least as well qualified as the person so
replaced.

4.16. Appointment of Sub-contractors

4.16.1. The Service Provider may not utilise a sub-contractor or enter into a sub-contract
with any person (other than an employee of the Service Provider or Affiliate of the
Service Provider) for the provision of all or any part of the Services without
Overstrand's prior written consent, which may not be unreasonably withheld or
delayed, provided that all the provisions as set out in this Agreement and tender
documents are complied with;

4.16.2. The Service Provider shall not be relieved of any of its duties in terms of this
Agreement or any Service Annexure by entering into any agreement with a sub-
contractor, and the Service Provider shall be liable for any acts performed by, or
omissions by a sub-contractor and its employees to the same extent as if the
Service Provider employee had so acted, and for purposes of this Agreement such
act shall be deemed an act performed by the Service Provider;

5. Term of Agreement and Service Annexures

5.1. This Agreement and Services shall commence on the Effective Date and will continue
for a maximum period of 12 months (the “initial period”) shall terminate on the
termination date as may be applicable for this Agreement and/or any Service Annexures.

5.2. At the expiry date, Overstrand will not be bound to give prior notice to terminate this
Agreement or any Services to be delivered as provided for in any Service Annexure
attached hereto;

5.3. Any extension after the termination date of this Agreement or any Service Annexure, will
be at the sole discretion of Overstrand and then only for a period, or periods as mutually
agreed between Overstrand and the Service Provider, in writing, prior to the termination
date; This will enable Overstrand to:
a)Enter in to negotiations with Service Provider and Supply Change to extend the

current Agreement within the requirements of the applicable law or,
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b)To follow a transparent process to enter in to negotiations with alternative Service
Providers to deliver to Services as required.

5.4. The Term in respect of each Service Annexure, and/or Service shall be specified in the
Service Annexure and ;

5.5. Notwithstanding any term expressed in a Service Annexure (or as it may be renewed),
shall not extend beyond the termination or cancellation of this main Agreement.

5.6. However, should Overstrand and the Service Provider agree in writing that the Term of
this Agreement be extended to coincide with the Term of a Service Annexure, in which
event this Agreement will apply for such term, but only in respect of that Service
Annexure;

6. ADDITIONAL SERVICES OR CHANGES TO EXISTING SERVICES

6.1. NEED FOR ADDITIONAL SERVICES
6.1.1. Itis agreed and accepted by both Parties that during the term of this agreement:
a) Business needs might change which might also require changes to the existing
Services and/or to this Agreement;
b) Overstrand may at its sole discretion, appoint any third party to provide the
envisioned additional service to it, or provide it internally.

6.2. REQUEST FOR ADDITIONAL SERVICES
When an additional Service is required from Service Provider, or there is to be a change
to an existing Service, the approved Supply Chain procedures, as applicable to Local
Gorvenment, will be followed at every event. The Service Provider will at the request of
Overstrand, cooperate with Overstrand in providing proposals for additional Services,
not yet included in a Service Annexure. The request for such approval shall be
accompanied by:
6.2.1. Detailed specifications of all business/service requirements;
6.2.2. The Service Provider’s proposed solution, in sufficient detail of Services to be provided
and technical design specifications by the Service Provider, as may be required.
6.2.3. The pricing for such additional service should be in accordance with the transparency
principles as set out elsewhere in this Agreement.

6.3. PROJECTS
From time to time Overstrand and Service Provider may enter into an Agreement in
respect of projects to change existing Services or implement new Services. All such
projects will be defined in detail in a project charter and the project execution will be
deemed to be a Service in terms of this Agreement. All Project deliverables and mile-
stones will each be an activity to be performed and monitored according to the time-table
to be agreed in the Project Charter.

7. DAY-TO-DAY SERVICE DELIVERY MANAGEMENT
To ensure that this Agreement and Services under this Agreement are managed
effectively on a day-to-day basis, specific measures need to be established.

7.1. CENTRAL CALL LOGGING SYSTEM
All Service failures, its root cause, corrective actions and preventative measures to
minimize re-occurences of Service failures, should be logged in the centralised Call
Logging System, as mutually agreed between the Parties.

7.2. SEVERITY OF SERVICE FAILURE IMPACT

7.2.1. The severity of a Service failure should also be reported by Overstrand to the Service
Provider when a Service failure is logged in the Call Logging System. This is to ensure
that Service Provider provide the required skills and focus to resolve the Service
failure and Services are re-instated in acceptable time-frames as agreed in the
relevant Service Annexures;

7.2.2. The service level metrics and corrective actions for Service failures are to be
documented in the applicable Service Annexures and must be mutually agreed to
between the Nominated Service Representatives for both parties prior to the effective
date of the Service Annexure.
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7.3. SERVICE CREDITS FOR SERVICE FAILURES

7.3.1. Service Provider agrees that its failure to provide Services as required in terms of this
Agreement, and/or to meet Service Levels, may have a material and adverse impact
on the business and operations of Overstrand and that the damage from Service
Provider's failure to meet its Service Levels is not susceptible to precise determination;

7.3.2. Accordingly, in the event that Service Provider fails to meet Service Levels, then
Overstrand may elect, but will not be obliged, to recover service credits as a
percentage of the total monthly Service fee as set out in the applicable Service
Annexure:

7.3.3. Should there be no applicable monthly Service fee for the Service, then the
appropriate annual fees will be apportioned to a monthly fee for the purpose of
calculating the service credits:

7.3.4. Nothing in this clause shall be construed as a limitation of any of Overstrand's other
rights and remedies in the event that the Service Provider defaults, including the right
to cancel this Agreement.

7.3.5. Service Credits must not be construed with penalties as may be applicable for non-
delivery or non-compliance during project developments or implementation of
additional Services. Penalties for such events will be negotiated separately between
Service Provider and Overstrand on a case-by-case basis;

7.3.6. Any dispute which arises concerning the failure to meet Service Levels, or quantum of
any Service Credits shall be determined by an expert appointed in terms of this
Agreement.

7.4. SERVICE FAILURE RESOLUTION
When a failure occurs in respect of a Service, duties or obligations under this Agreement
and when such failure has been brought to the Service Provider's attention by
Overstrand, the Service Provider shall, at its own cost and without limiting the right of
Overstrand to any other remedies in terms of this Agreement:
7.4.1. promptly commence to investigate the root cause(s) of the failure and communicate
to Overstrand such root cause(s) as identified;
7.4.2. promptly advise Overstrand of the status of such corrective efforts;
7.4.3. complete correction of any failure within time frames mutually agreed between the
parties;
7.4.4. Update Call Logging System and report to Overstrand when Service failure has been
resolved.

7.5. EXCUSED PERFORMANCE
If any failure to meet a Service Level is directly or solely attributable to a Force Majeure
Event, or a third party service provider to Overstrand not under management control of
Service Provider, or a failure of the facilities or equipment provided by Overstrand or a
breach by Overstrand of this Agreement or a Service Annexure, then Overstrand shall
not be entitled to a Service Credit, or any other remedy, to the extent, and for the period
of such occurrence.

8. DISASTER EVENTS

8.1. When an event occurs and is of such a nature that either one of the Parties consider

the event to be a disaster, the parties shall meet in good faith within 4 hours to:

.1.  Assess the scope and impact on the delivery of the Services;

.2. Agree on alternative work methods and processes to mitigate the impact of such an

event;

8.1.3. Agree on an overall strategy to re-instate Services using commercially reasonable
efforts by both parties;

8.2. Payment for services rendered by the Service Provider pursuant to a disaster event
and which does not form part of the Services, the Service Provider will be remunerated
for all direct expenses and costs at rates for ad hoc services as specified in the
Service Annexure.

9. SERVICE REPORTING
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9.1. MONTHLY REPORTING
To assist Overstrand to effectively monitor, assess and measure the performance of
Services on a monthly basis, theService Provider shall submit to Overstrand, in a
manner and format reasonably required by Overstrand, and not less frequently than
monthly, alternatively with every invoice submitted for payment, a report setting out full
details of:

9.1.1. Services delivered and performance and compliance of the Service Provider in respect
of the provision of all the Services in terms of each Service Annexure in the preceding
period;

.2. Current status of all new service requests submitted to the Service Provider;

3. Current status and progress on time-lines and deliverables with projects managed by
the Service Provider, or projects in which the the Service Provider participates;

9.1.4. Any foreseeable risks, specific constraints and scope changes identified with
compliance with the provisions of this Agreement, its Services, new service requests
and projects. Propose alternative solutions to eliminate constraints and minimise risks
for all Services to be delivered.

9.2. FORWARD PLANNING AND REPORTING

9.2.1. Each year at least three months prior to the next anneversary date of this Agreement,
or as reasonably may be required by Overstrand, the Parties shall meet and jointly
review:

a) The scope of Services and all matters specified in the Service Annexures, the
processes of how the Services are to be rendered and the technical specifications and
the ICT infrastructure requirements applicable to the rendering of Services;

b) The costs for the provision of the Services with a view to adjusting such costs as may
be required in terms of this Agreement;

9.2.2. To ensure continued alignment with industry trends Overstrand future strategies and
forthcoming budget plans of the Overstrand, the Service Provider shall compile and
submit to Overstrand in a manner and format reasonably required by Overstrand
during November of each year:

a) A technology roadmap in respect of current and anticipated ICT industry developments
relating to the Services and their availability in respect of present and emerging
technologies;

b) A development/migration plan in the form of a proposal , including costs, in respect of
current and anticipated changes to, and developments in the Services provided;

c) An updated Disaster Recovery Plan to enable continuity of services should a disaster
event occur;

d) An Exit Plan and associated costs to assess the impact of a possible termination either
during the term of this Agreement or at the end of the Agreement period. The Exit Plan
should also include any additional costs, such as licensing costs and any assets at
book value, which might be impacted by such a termination.

9.3. AD HOC MANAGEMENT REPORTS
The Service Provider shall, in terms of this Agreement, and the Service Annexures,
submit any additonal management reports as may reasonably be requested by
Overstrand, from time to time.

10. FACILITIES AND EQUIPMENT

10.1.  Except for the facilities and equipment provided by Overstrand as expressly provided
for in this Agreement, or in a Service Annexure, or as otherwise agreed in writing from
time to time, the Service Provider shall provide, at its own expense, all of the facilities,
personnel, software, services and any other resources necessary to provide the
Services;

10.2.  When this Agreement or a part thereof terminates, the Service Provider must return
any facilities and equipment to Overstrand in the same condition as received, with
reasonable fair wear and tear accepted.

1. CONTRACT GOVERNANCE AND SERVICES MANAGEMENT
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11.1. REPRESENTATIVES FOR AGREEMENTS AND SERVICES

11.1.1.  Service Provider and Overstrand shall each designate a representative known as its
Contract Representative whose purpose, in addition to what is set out elsewhere in
this Agreement shall be to serve as a channel for communication and escalation to
ensure that, at all times, matters of mutual interest relating to this Agreement, or
disputes are promptly brought to the attention of the appropriate persons;

11.1.2. The Parties shall also on the same basis as in clause 11.1.1 each appoint one or
more representatives, as the case may be, for each Service Annexure and its
related Annexures, known as the Nominated Service Representatives (NSR). The
Nominated Service Representatives shall have the authority to act on behalf of the
Parties with respect to all matters relating to the day-to-day delivery of Services
included in the Service Annexure and related Annexures for which they are
appointed.

11.2. SERVICE PROVIDER KEY PERFORMANCE AREAS

11.2.1.  In compliance to the MFMA, 56, Section 116, requirements to do “Monthly
performance reviews” of the Services provided, the Parties shall agree on a set of
pre-defined Key Performance Indicators (KPI's) to be implemented to serve as an
objective measure to monitor the ongoing quality of the Services to be delivered by
Service Provider;

11.2.2. The KPI's must be documented in the relevant Service Annexures as applicable for
each Service separately, prior to the effective date of this Agreement.

11.2.3.  For any additional Services agreed after the effective date of the Main Agreement,
the KPI's for such additional Services must be documented in the relevant Service
Annexures as applicable for each Service separately, prior to the effective date of
such additional Services.

11.3. CONTRACT STEERING COMMITTEE

11.3.1.  As part of the Services and for the duration of this Agreement, the Parties shall
maintain a Contract Steering Committee Meeting (CSCM) for this Agreement
and all Service Annexures;

11.3.2. The CSCM shall meet as regularly as it considers necessary for the proper
fulfilment of its role and functions, but at least once every quarter;

11.3.3. The functions of the CSCM shall include: periodic review of this Agreement and its
terms; assessment of Business relationship in terms of renewals, terminations
at end of term or early terminations; review and assess the pricing for Services
delivered; review price escalations and the extent to which all the Contracted
Services and any additional services still meet the objectives and expectations
of Overstrand;

11.3.4. If any CSCM is not held as scheduled, the Nominated Service Representatives of
both Parties shall meet and agree in writing:

a) On the reasons why the meeting was not held as scheduled;

b) on an alternative date for the meeting to be held which will not be later than
one calendar month after the scheduled meeting not held, unless otherwise
agreed in writing by both parties;

11.3.5. Agendas, attendance registers, minutes of the CSCM and all relevant
documentation must be kept by Overstrand for all Contract Steering Committee
Meetings.

11.4. MONTHLY SERVICE AND PERFORMANCE MANAGEMENT REVIEW MEETINGS

11.4.1. As part of the Services and for the duration of this Agreement, the Nominated Service
Representatives shall maintain a monthly Service and Performance Review meeting
to monitor and assess, on an ongoing basis, the overall quality of Services and
performance of Service Provider, as well as the progress and status of new service
requests and projects;

11.4.2. If a monthly meeting is not held as scheduled, the Nominated Service Representatives
of both Parties shall meet and agree in writing:
a) on the reasons why the meeting was not held as scheduled;
b) on an alternative date for the meeting, which will not be later than the invoice

date for Services provided for the month after the scheduled meeting not held.
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11.4.3. If the subsequent meeting as agreed is also not held due to a default of the Service
Provider, then Overstrand may at its sole discretion, defer monthly payments for
Services till such time that a proper Service and Performance Management Review
Meeting has been convened with proper representation from both parties.

11.4.4. Agendas, attendance registers, minutes of meetings and all relevant
documentation must be kept by Overstrand for all Service and Performance
Management Meetings.

11.5. APPOINTMENT OF ATTENDEES TO MEETINGS

11.5.1.  Overstrand and Service Provider may each appoint as many representatives to
the Contract Steering Committee and the monthly Service performance review
meetings as may be agreed between Overstrand and Service Provider from time
to time.

11.6. Both the Contract Steering Committee and the monthly Service and
Performance Reviews meeting shall at all times be attended by at least two
representatives from Overstrand, excluding the scribe, preferable from different
Departments.

12. INVOICES AND PAYMENT FOR SERVICES

12.1. MINIMUM REQUIREMENTS FOR PAYMENTS

12.1.1. Service Provider must submit all invoices to the applicable Nominated Service
Representative of Overstrand, accompanied by a detailed statement of work done,
or Services delivered, for the payment period;

12.1.2. The Overstrand Work Order Number presented to Service Provider at the time when
the initial order was processed, must be specified on all invoices submitted for
payment;

12.1.3. The statement of work, or Services delivered, must be in sufficient detail for payment
to be processed without any further scrutiny or audit by any approval authority.

12.1.4. All components of work done or Service delivered must be fully described and
quantified in the statement of work, in terms of volumes, hours, days or other
measures as may be applicable for the type of Service delivered or work done.

12.1.5. All payments to Service Provider will be processed in compliance with the applicable
Overstrand policies for payments to be made to Service Providers and creditors.

12.2. PAYMENT FOR CONTRACTED SERVICES
Contracted Services must be invoiced separately and Overstrand shall pay Service
Provider separately for all of the Contracted Services provided by Service Provider
under this Agreement and any Service Annexure, the amounts set forth in each
Service Annexure.

12.3. PAYMENTS FOR ON-SITE CONSULTATION AND SUPPORT SERVICES

12.3.1. Consultation services and on-site support Services should be qualified in terms of
specific deliverables and actual time spent to deliver consultation and support
services;

12.3.2. Regardless of what is agreed elsewhere in this Agreement, its Annexures or any
other attachments to this Agreement:

a) Payments will only be made for actual time spent on delivering the Services as
agreed, with the proviso that the actual time spent may not exceed the time as
agreed in the Service Annexure;

b) Service Provider and the Nominated Service Representative from Overstrand
must review, on a monthly basis, the agreed time for the Services and verify
against the actual time still needed to deliver the Services;

c) Amendments to the agreed times may be made from time to time, with the
proviso that the agreed time may not be increased without a proper motivation
and approval by the Nominated Contract Representative from the Overstrand.
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12.4. PAYMENT FOR ADDITIONAL SERVICES AND EXPENSES

12.3.1.  Service Provider shall provide invoicing and supporting documentation in sufficient
details for all additional services and out of pocket expenses provided or incurred by
Service Provider, making specific reference to the Overstrand authorizing order,
charge and description in respect thereof.

12.3.2. No invoice with respect to additional services or out of pocket expenses will be paid
unless such services or expenses were authorized in advance in writing by the
Overstrand Nominated Service Representative of the Service for which the
additional charges or expenses are claimed..

12.5. PAYMENTS FOR PROJECTS
Payment in respect of projects agreed to in terms of clause 6.3 shall become due at
the times and on the basis separately agreed for each additional Service.

12.6. SERVICE CREDITS AND PENALTIES
To the extent Overstrand elects a Service Credit or is entitled to any other credit or
penalty pursuant to this Agreement or any Service Annexure, Service Provider shall
provide Overstrand with such credit on the first statement delivered after such credit is
due. If the amount of any such credits or penalties on an invoice exceeds the amount
owing to Service Provider reflected on such invoice, Service Provider shall pay within
seven days to Overstrand the balance of such credit or penalty.

12.7. PAYMENTS IN DISPUTE
If Overstrand disputes in good faith any portion of an invoice, Overstrand shall pay the
undisputed amount of such invoice when due to Service Provider and transfer the
disputed portion into an internal account under the control of the Director; Finance
pending resolution of the dispute. Upon resolution of the dispute in favor of Service
Provider, Overstrand shall pay to Service Provider such portion, if any, of the disputed
amount determined to be owing to Service Provider.

13. WORK PRODUCT, INTELLECTUAL PROPERTY AND TRADE MARKS

The Parties agree that:

13.1.  All Work Product and the copyright in the Work Product used in the provision of the
Services and/or developed by the Service Provider in the provision of the Services
contracted in the Service Annexures, shall belong to Overstrand unless specified and
listed in a separate Annexure to this Agreement as either belonging to the Service
Provider or to a third party;

13.2.  The Service Provider may not use any Work Product to deliver or provide any service
to any of its clients or customers other than to Overstrand without Overstrand’s written
consent;

13.3.  Ownership of all Intellectual Property and Confidential Information of each party shall
at all times remain vested in that party unless specifically alienated by it in this
Agreement or in writing;

13.4. Neither Party may, without the prior written consent of the other Party, use the names,
service marks, trademarks, logos or other corporate identifications of the other Party or
its Affiliates.

14. INFORMATION SECURITY AND CONFIDENTIALITY

The Service Provider will at all times comply with the Overstrand Information Security
Policy and Non-Disclosure Agreement which are annexed to this Agreement by
reference. Amendments thereto from time to time will be supplied to the Service
Provider, Any Service Annexure may contain additional specific requirements
concerning information technology security and confidentiality as may be applicable
for certain Services.

15. RISK OF LOSS AND INSURANCE
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Throughout the term both parties shall maintain in force adequate insurance to cover
the risks for which it is liable in terms of this Agreement.

16. NO ASSIGNMENT

Neither Party may cede or assign its rights and/or duties in terms of this Agreement
without the prior written consent of the other Party, which may be withheld or provided
on such conditions as the other Party in its discretion deems appropriate.

17. INDEMNIFICATION AND LIMITATION OF LIABILITIES

Except in cases of criminal intent or willful misconduct;

17.1. Both parties hereby agree that neither party shall hold the other party liable, whether
under this Agreement or otherwise, for any indirect or consequential loss or damages,
loss of production or loss of profits or interest costs, provided that this exclusion does
not apply to any obligation under this Agreement to pay penalties or damages to the
other party for Services not provided in terms of this Agreement;

17.2.  Subject only to the limitations set forth in this clause, a Party who breaches any of its
duties under this Agreement or any Service Annexure shall be liable to the other for
direct damages actually incurred by the other as a result of such breach provided that
for any claim or number of claims, each Party's aggregate liability shall be limited to
the annual contract value of the Services provided under this Agreement. Direct
damages shall include the following and neither party shall assert that they are
consequential, indirect or special damages to the extent they result from a Party's
failure to fulfil its duties in accordance with this Agreement:

17.2.1.  costs to recreate or reload any of Overstrand's lost or damaged information utilising

the latest available back-up data;

17.2.2. costs to implement a workaround in respect of a failure to provide the Services,
including salaries of employees for overtime worked;

17.2.3. costs to replace lost or damaged equipment, hardware, software or other materials;
17.2.4. costs and expenses incurred to correct errors in hardware or software maintenance
and enhancements or modifications, if any, provided as part of the Services;

17.2.5.  costs and expenses incurred to procure the Services from an alternate source.

17.3. The Service Provider hereby indemnifies and shall hold harmless Overstrand:

17.3.1.  Against all third party claims of infringement of trade marks, industrial design, use of
confidential information, or intellectual copy or patent rights, arising out, or in
connection with the Services or any misappropriation by the Service Provider or any
of its sub-contractors;

17.3.2. Any claims of the Service Provider's sub-contractors;

17.4. Unless otherwise expressly stated herein, the Service Provider shall be solely
responsible for, and shall indemnify Overstrand against all sub-contractor claims for
costs, losses and expenses of the Service Provider necessary to meet the Service
Provider's duties arising under this Agreement and the Service Annexures;

17.5. Each Party shall have a duty to mitigate damages for which the other Party is liable.

18. TERMINATION FOR DEFAULT

18.1. SERVICE PROVIDER EVENT OF DEFAULT
18.1.1.  Overstrand, without prejudice to any other remedy for breach of this Agreement, by
written notice of an event default sent to the Service Provider, may terminate this
Agreement in whole or in part, If the Service Provider:
a) Committed an act of insolvency within the meaning of section 8 of the
Insolvency Act, 1936 or section 344 of the Companies Act, 1973;
b) undergoing a change of control in the majority ownership of the company
without the prior written consent of Overstrand;
c) consistently breaches this Agreement or any Service Annexure in a manner
which reflects failure, whether through unwillingness, inability or otherwise,
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including, without limitation, a consistent failure to achieve the required
Service Levels;

d) In the judgement of Overstrand, has engaged in corrupt or fraudulent
practices in competing for or in executing this Agreement or any of the
Services under this Agreement;

e) fails to be BEE Accredited or remains not to be BEE Accreddited.;

18.2. CONSEQUENCES IN AN EVENT OF DEFAULT

In terms of the MFMA, 56 of 2003, Regulation 15, the following terms and conditions
shall apply when a Service Provider event of default occurs:

18.2.1.  Overstrand may cancel this Agreement or any Service or part of a Service on written
notice which, at Overstrand's election, upon such terms and in such manner as it
deems appropriate;

18.2.2.  Overstrand may procure, upon such terms and in such manner it deems
appropriate, goods, works or services similar to those undelivered, and the Service
Provider shall be liable to Overstrand for any excess costs for such similar goods,
works, or Services. However, the Service Provider shall continue performance under
this Agreement to the extent not terminated;

18.2.3. Overstrand may decide to impose a restriction penalty on Service Provider by
prohibiting Service Provider from doing business with the public sector for a period
not exceeding 10 years;

18.2.4.  Service Provider will be allowed a time period of not more than 14 (fourteen) days
to provide reasons why such restrictions should not be imposed, after which it will
be regarded that Service Provider has no objections and Overstrand will then
proceed to impose the restriction;

18.2.5.  Any restriction imposed on Service Provider will, at the discretion of Overstrand, also
be applicable to any other person or entity who wholly or partially exercises or
exercised or may exercise control over the enterprise of Service Provider, or was
actively associated with the enterprise of the Service Provider;

18.2.6. If a restriction has been imposed, Overstrand must, within 5 (Five) working days of
such imposition, furnish the National Treasury, with all the required details to be
loaded on the National Treasury’s central database of suppliers or persons
prohibited from doing business with the public sector;

18.2.7.  If a court of law convicts a court of law convicts a person of an offence contemplated
in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No.
12 of 2004, the court may also rule that such a person’s name be endorsed on the
register for Tender Defaulters, prohibiting such a person from doing business with
the public sector for a period not less than five years and not more than 10 years.
The register will also be open to the general public;

18.2.8.  Any cancellation in terms of this clause shall be without prejudice to any other the
rights and remedies at law the Overstrand might have, including its right to claim
damages;

19. CANCELLATION OTHER THAN FOR AN EVENT OF DEFAULT

19.1.  Notwithstanding any provision to the contrary, Overstrand may cancel this Agreement
or any Service or Service Annexure or any part thereof on at least 3 (three) months
written notice to the Service Provider for any or no reason. The fees payable in terms
of the Service Annexure and any other relevant provisions shall be adjusted
accordingly after expiry of the notice period. The Service Provider must ensure that
contracts with any sub-contractors permits the same;

19.2. Overstrand may, after notice of cancellation in terms of this Clause 20, appoint any
other party to provide such services to Overstrand;

19.3. In the event of a cancellation taking effect before the end of the term of this Agreement
or Service or part thereof, then Overstrand shall in addition to any amounts payable in
terms of this Agreement prior to such cancellation taking effect, pay to the Service
Provider such fees as may be applicable for such early termination within the
provisions of this Agreement and Service Annexures;
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19.4. An Exit Management Plan and associated costs and responsibilities, will be
implemented as applicable in the event of any cancellation in terms of this clause;

20. FORCE MAJEURE

20.1.  Neither Party shall be liable for any failure or delay in the performance of its duties
under this Agreement or any Service Annexure to the extent such failure or delay is
caused, directly or indirectly, without fault by such Party, by force majeure or any other
similar cause beyond the reasonable control of such Party which could not have been
prevented by reasonable precautions and could not reasonably be circumvented by
the non-performing Party., such event being a “Force Majeure Event”;

20.2. If a Force Majeure Event causes a failure or delay in the provision of any Services for
more than two (2) consecutive days, Overstrand may, at its sole discretion, and in
addition to any rights Overstrand may have pursuant to this Agreement, procure such
Services from an alternate Service Provider until the Service Provider is again able to
provide such Services;

20.3. The Service Provider shall be liable for the cost incurred to procure such Services not
provided by it;

20.4. If the Service Provider does not pay such other provider of the Services in terms of its
payment requirements, Overstrand may pay such provider and deduct any amount so
paid from any amount due to the Service Provider.

20.5. Notwithstanding any other provision of this clause, a Force Majeure Event shall not
relieve the Service Provider of its duty to implement successfully all of the Services
relating to the Services that are included in any Service Annexure within the time
period described in such Service Annexure;

20.6. Overstrand shall have the option, but not the duty, to cancel this Agreement, or one or
more affected Service Annexures, or parts thereof, or categories of Services, to the
extent that the Service Provider fails to provide any Services in any material respect
because of the occurrence of a Force Majeure Event.

21. NON-SOLICITATION

The Parties agree that for the duration of this Agreement and in the twelve months after
expiration or cancellation thereof a Party may not, without the prior written consent of
the other Party, offer employment to, or employ persons employed by the other Party,
save where such offer to employ is made or such employment is pursuant to a general
recruitment advertisement and not on the basis of or initiated through a personal
approach.

22. EXPERT DETERMINATION

22.1. If any dispute arises as to whether or not a Service Level has been met, or as to
whether or not the standard of performance required by any provision of this
Agreement or any Service Annexure has been met by the Service Provider and it
cannot be resolved between the two parties, same shall be determined by an expert
appointed in terms of this clause;

22.2. The expert shall be an impartial person mutually agreed upon between the Service
Provider and Overstrand.

23. ARBITRATION AND APPLICABLE LAW

This Agreement shall be interpreted in accordance with South African law and any dispute
arising from or in connection with this Agreement shall be finally resolved in Hermanus,
Western Cape, South Africa in accordance with the rules of the Arbitration Foundation of
Southern Africa by an arbitrator or arbitrators appointed by the Foundation. This clause shall
however not prevent a Party from approaching a competent court in the Republic of South
Africa (or other jurisdiction where the Services may be rendered if relief is required in such
jurisdiction) for urgent or interlocutory relief. The Parties submit and agree to the jurisdiction of
the Cape of Good Hope Provincial Division of the High Court of South Africa.
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24. DOMICILIUM CITANDI ET EXECUTANDI

24.1. A written notice to a Party in terms of this Agreement or any Service Annexure will be
valid only if it is also given to the representatives listed in clause 11.1 designated by
that party in terms of this Agreement;

24.2. Any Party may, by giving notice to the other Party change the physical address chosen
as its domicilium citandi et executandi to another physical address where postal
delivery occurs in the Republic of South Africa, or its postal address or its telefax
number;

24.3. The Parties choose as their domicilia citandi et executandi for all purposes under this
Agreement, whether in respect of court process, disputes, notices or other documents
or communications of whatsoever nature, the following addresses:

OVERSTRAND MUNICIPALITY

(ATT: Name of Nominated Service Representative, and also copied to
Nominated Contract Representative.)
Physical: 20 Magnolia Street, Hermanus. 7201

Postal: P O Box 20, Hermanus. 7200
Telefax: (028) 3138000
E-Mal o

SERVICE PROVIDER (PROPRIETARY) LIMITED

(ATT: The name of the Nominated Contract Representative)
Physical: .

Postal:

Telefax: o

€Ml e

24.4.  Any notice or communication required or permitted to be given in terms of this
Agreement shall be valid and effective only if in writing;
24.5.  Any notice to a Party —

24.5.1. sent by prepaid registered post in a correctly addressed envelope to an address
chosen as its domicilium citandi et executandi to which post is delivered shall be
deemed to have been received on the 10th Business Day after posting;

24.5.2. delivered by hand to a Designated Representative during ordinary business hours at
the physical address chosen as its domicilium citandi et executandi shall be deemed
to have been received on the day of delivery; or

24.5.3. sent by telefax or e-mail to its chosen telefax number or e-mail adress, shall be
deemed to have been received on the first Business Day following the date of
despatch (unless the contrary is proved).

25. CONFLICTS IN DOCUMENTS

For the avoidance of doubt, save as may be expressly otherwise set out in this
Agreement, in the event of a conflict between the various documents, the order of
preference is as indicated below:

25.1. If the matter in question is a Service related matter or of a technical nature directly
relating to the delivery of the Services, the Service Annexures, will take preference.
Secondly, any other Annexure or Schedule, directly relating to the delivery of the
Services. Thirdly, the Main Agreement, and fourthly any other Annexures or
Schedules to the Main Agreement;

25.2. If the matter in question is anything other than a Service related matter or of a
technical nature directly relating to the delivery of the Services, the Main Ageement

Reference No: | SC 1113/2011 Page 69 of 94




shall take preference, and then the the documents in the order of preference as
indicated in clause 26.1 above.

26. GENERAL

26.1. This Main Agreement and any Annexures thereto contains the entire agreement
between the Parties in relation to the subject matter hereof;

26.2. No failure by a Party to enforce any provision of this Agreement shall constitute a
waiver of such provision or affect in any way a Party's right to require the performance
of such provision at any time in the future, nor shall a waiver of a subsequent breach
nullify the effectiveness of the provision itself;

26.3. No agreement to vary, add to or cancel this Agreement shall be of any force and
effect unless reduced to writing and signed on behalf of the Parties to this Agreement
by their Nominated Contract Representatives;

26.4. No party may cede any of its rights or delegate any of its obligations under this
Agreement without the prior written consent of the other party;

26.5. If any provision of this Agreement, which is not material to its effectiveness as a
whole, is rendered void, illegal or unenforceable in any respect under any law, the
validity, legality and enforceability of the remaining provisions shall not in any way be
affected or impaired thereby;

26.6. Each Party will be responsible for its own costs which arise directly or indirectly out of
or in connection with the negotiation, preparation and implementation of this
Agreement.
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27. ACCEPTANCE AND SIGN-OFF

SIGNED by the Parties duly authorised on the following dates and at the following places

respectively:
Signature on behalf Overstrand Municipality Date:
Place: Overstrand
Name of signatory:
Capacity of signatory:
Signature of witness
Surname and first full name of witness:
Date
Signature on behalfof ..................
Place:.......ccoooiiii

Name of signatory:

Capacity of signatory:

Signature of witness

Surname and first full name of witness:
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ANNEXURES
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ANNEXURE A1 - FORM OF SERVICE ANNEXURE - MINIMUM
REQUIREMENTS

(May only be amended by mutual agreement between the Parties)
SERVICE DELIVERY AGREEMENT: SERVICE NAME

1. Service Definition:

A functional definition of the Service to be delivered by Service Provider.
The description of the Service as stated in the tender document can serve as a guideline for
the Service definition.

2. Term of Service Delivery Agreement (May not exceed Main Agreement)
Begin Date: / 120 End Date: / 120

3. Overstrand: Directorates/Departments where Service will be Provided:

Directorate Department Region NSR

* NSR = Nominated Service Representative

Contact Details of Overstrand NSR

Name (NSR) Telephone

Number Cell Phone Number Email

4. Pricing for Services:

Must include all pricing for all Service components as specified in the Portfolio of Services.
Including, but not limited to, license fees, support fees, maintenance fees, rates for ad hoc
services and expenses. (Can also be included Tasks Portfolio if so required)

5. Special Conditions by Service Provider to deliver the Service as may be applicable,
otherwise state “Not Applicable”

6. Specific Exclusions from Service:
Services specifically not included in the Service must also be listed in this Annexure.

7. Service Hours:
» Contracted time when service provider will be available to deliver the Service/perform

the tasks.
» Arrangements for Services outside contracted time must also be specified.

8. Portfolio of Services and Cost Details: Detailed breakdown of Service to be delivered by
Service Provider in measurable task units

» Service details described below only serve as a guideline and the agreed Services
must be documented as agreed in sufficient detail
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Service Name Detailed Service Descriptions Frequency Costs
(Focus of What How, Why)
1 Services as Agreed in terms of this Main Agreement Rxxx.xx
1.1 On-site Support | Provide details of support services Days/.hours per
Services month
1.2 | Remote Support | Provide details of support services, between 08h00 to | As and when
Services 16h00, Mondays to Fridays required
1.3 | Ad hoc Support | Provide details of support services. between 08h00 to | As per calls
Services 16h00, Mondays to Fridays logged
1.4 | Telephonic Support Provide details of support services, between 08h00 to | As and when
) 16h00, Mondays to Fridays required
Services
1.5 | Report Customization Extent of report customization Per Service
Request
1.6 | New System updates New Versions and new releases As and when
1.7 | User Training Maximum number of days/ Maximum number of trainees | With all new
releases and
updates
1.8 | Systems documentation | Updated Documentation will be provided with new | Per event
and updates releases and system updates in electronic format with
all new releases and system updates
1.9 | Trouble shooting and As and when
problem management needed
2 Duties and Obligations Service Provider Duties and Obligations as per Clause 4 | As and when
in this Agreement needed
Total costs for the Agreed Services | Rxxx.xx
3 License Fees — Provide details separately for all types of licenses
3.1 System license Usage Fees Annually Rxxx.xx
3.2 | User License Usage License fee per number of users Monthly/annually Rxxx.xx
3,3 | Product license License fee per system Monthly/annually Rxxx.xx
34 | Any other license/ | Seat licences, concurrent licences, etc.
maintenance fees
Total annual costs for Licenses Rxxx.XxX
4 Fees for Services falling outside the scope of the agreed Services
4.1 Travel costs Maximum: Only between Cape Town And Hermanus Per KM AA Rates
4.2. | Consultation and | Consultation and support outside agreed Services and | Per Hour Rxxx.xx
support outside agreed | hours
Service hours
4.3 | User Training Per day, Per hour | Rxxx.xx

or per trainee
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ANNEXURE A.2 — SERVICE DELIVERY REPORTING

(May only be amended by mutual agreement between the Parties)

A) MONTHLY SERVICE DELIVERY REPORTS
1 Monthly Review of Services — Period: ............... 201..

1.1 Summary of Service Failure Events (Refer MRSDA, Clause 8)
Event Type No. of Mean time Root Cause of Service Failure Corrective/Preventative Measures/ Risks Identified
Occurrences/ to repair
Month
1.2 On-Site Support Services as Contracted - Nr. Of days/Hours Contracted per month: ........ days/hrs. (Refer MRSDA, Clause 15.1)
Breakdown of Services Delivered Status Begin End Date Nr. of Nr. of Comments on Services/Risks or constraints identified
(Focus on What Why,, how) date hours Resource with Delivery of Services
used s
1.3 Summary Report of Requests for Additional Services (Refer MRSDA, Clause 6)
Order No. Service Description % Request | Begin Date End Date Costs Comments on Progress/ Constraints/Risks Identified
Progress Date
1.4 Summary Report of Projects in progress (Refer MRSDA, Clause 6.3)
Order No. Project Name % Request | Begin Date End Date Costs Comments on Progress/ Constraints/Risks Identified
Progress Date
1.5 Incidental Support and Cooperation (Refer MRSDA, Clause 4.7)
Ref No. Service Description % Request | Begin Date End Date Additiona Comments on Progress/Constraints/ Risks Identified
( Focus on What, Why,How) Progress Date | Costs
(If any)
1.6 Ad Hoc Support Services not Contracted
Ref No. Service Description % Request Begin Date | End Date Additiona | Comments on Progress/Constraints/Risks Identified
(Focus on What, Why, How) Progress Date | Costs
or hours (If any)
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B) FORWARD PLANNING REPORTS
2

Forward Planning

(Documentation to be submitted to Overstrand, at least 7 Days prior to scheduled meeting date)

Report Type

Review Dates

Comments on Progress and Submission

2.1 | Annual review of Service Provider

Technology Roadmap

» Refer Annexure B to this
Agreement

CSCM, 2™ Qtr:

During Sept. to Oct. in
time for next budget
cycle.

2.2 | Annual review of:

» Main Agreement & Services;
» Pricing and Payments;

» Exit Plan and Costs

CSCM, 2™ Qtr:

During Sept. to Oct. in
time for next budget
cycle.
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ANNEXURE A.3 — SERVICE FAILURE EVENTS, SERVICE CREDITS AND TERMINATION EVENTS

(May only be amended by mutual agreement between the Parties)

Service Level Service Credits: Service
. _— . . . Metrics to Service Credit . : Termination
Severity | Definition of Service Delivery Failure Event and Impact Resolve Incident Criteria % of I.Vlonthly Events
(Office Hours) e
The Service, or certain functions in the Service, are Service failure occurred two Service level
1 disfunctional and critical services to the 4 hours times or more in anv calendar 259 failure events in
community and Overstand is severely impacted. y ° 3 consecutive
Services cannot not be delivered. month months
The Service or certain functions in the Service are Service level
disfunctional and critical services to the Service failure occurred two failure events in
2 community and Overstrand are impacted but 8 hours times or more in any calendar 20% 3 consecutive
services can still be delivered making use of month months
alternative systems or work processes.
The Service or certain functions in the Service are Sgrvice level
discfunctional but critical services to the Service failure occurred two failure event; In
3 communitiy or Overstrand are not impacted. 12 hours times or more in anv calendar 15% 3 consecutive
Services to the community and Overstrand can still y ° months
be delivered making use of alternative systems or month
work processes.
Intermittent non-critical Service failures disrupts Service failure occurred more Sgrwce Ievgl
4 ongoing service delivery to the community and 24 hours than once in any calendar 10% failure events in
Overstrand. 3 consecutive
month months
Any other Service failures with lesser impact than Service failure occurred more Se;rvice |er3|
5 any of the above failures. 36 hours than once in any calendar 5% failure events in

month

3 consecutive
months
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ANNEXURE A.4 - KEY PERFORMANCE AREAS AND MEASUREMENT CRITERIA
(May only be amended by mutual agreement between the Parties)

a) MEASUREMENT CRITERIA

Ratings Objective Measures to Assess Service Provider Performance
5 Quality of Service delivery is exceptional at all times:

» Continuous innovation and improvements to maximize quality of Services; Cost reduction initiatives by Service Provider results in actual
cost savings; Full compliance to all undertakings, duties and obligations as set out in Clause 3 and clause 4 respectively in the Main
Agreement; Full compliance to all other requirements in the Main agreement in terms of Governance and management and reporting
requirements; Progress with all projects and new service requests are on target; no service failure events has occurred for the last three
months.

4 Quality of Service delivery is better than agreed;

»  Full compliance to all undertakings, duties and obligations as set out in Clause 3 and clause 4 respectively in the Main Agreement; Full
compliance to all other requirements in the Main Agreement in terms of Governance and management and reporting requirements;

» Progress with all projects and new service requests are on target; No service failure events has occurred for the last three months

3 Quality of Service delivery as agreed; Deviations are managed as mutually agreed:

» Compliance to most undertakings, duties and obligations as set out in Clause 3 and clause 4 respectively in the Main Agreement;
Compliance to most other requirements in the Main Agreement in terms of Governance and management and reporting requirements;

» Progress with all projects and new service requests are on target; All Service failure events during month resolved within agreed time
frames and preventative measures are proposed by Service Provider and implemented in most cases.

2 Quality of Service delivery not in compliance with Agreement; Requires more management and focus from Service Provider:

» Non-compliance to most undertakings, duties and obligations as set out in Clause 3 and clause 4 respectively in the Main Agreement;
Non-compliance to most other requirements in the Main Agreement in terms of Governance and management and reporting
requirements;

» Progress with projects and new service requests are on not on target; Most Service failure events are not resolved in agreed time frames
in during month resolved within agreed time frames and preventative measures for implementation are not proposed by Service Provider.

1 Quality of Service delivery totally unacceptable; Consider termination of Agreement and all Services.

» Non-compliances, progress with projects and new service requests and service failure events same or worse than for rating 2;

» Commitment from Service Provider to resolve outstanding issues is totally lacking; Skills and resources to deliver a quality service are
totally inadequate;

» Participation in contract governance, service management and effective communication is lacking or inadequate.
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b) SERVICE PROVIDER KEY PERFORMANCE AREAS

(This schedule serves only as a guideline and must be amended to suite the specific requirements for the Services to be provided by Service

Provider)
KPI Name KPI Definition Target/ Measure Rating Additional Comments/ Corrective Measures on
(1 to 5) Performance Ratings

1 Service 1

2 Service 2

3 Monthly Service
Reports

4 Monthly performance
review Meetings

5 | Quarterly Contract
Steering committee
meetings

6 Service Provider
Duties and
Obligations

7 Annual Technology
Roadmap

8 Annual review of
contract, Services and
Pricing

9 Annual review of Exit
Management Plan

10 | Any other Services
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ANNEXURE B

ANNEXURE B - SERVICE PROVIDER TECHNOLOGY ROADMAP — MINIMUM
REQUIREMENTS

A Service Provider Technology Roadmap must be developed and maintained by Service Provider in
the form of a proposal/tender document, and submitted to Overstrand not later than end September of
each year.

Overstrand has a strategic ICT architecture development approach that is aligned with its business
strategies. This approach ensures that all ICT infrastructures, systems and business applications
that are implemented in Overstrand adhere to agreed principles and standards. It will also ensure
that all ICT related services in the Overstrand will assist the various lines of business in the
Municipality to deliver sustainable services that is operationally efficient and cost effective to all its
stakeholders and communities

It is therefore essential that all ICT infrastructures, systems and business applications implemented
by Service Providers must be aligned with the Overstrand ICT Strategies through a managed
architecture process.

The Service Provider Technology Roadmap must include, but not limited to, the following information:

Section A — Proposed New Architecture and Design
1. Current and upcoming industry trends impacting on Service Delivery
2. Risk Assessment and Constraints
» Within Service Provider current Architecture and Design
» Within Overstrand internal systems Architectures,, workflow and business processes
3. Revised Systems and Infrastructure Design Architecture
» High level Overview of Systems/Infrastructure Architecture and diagrams
» Brief functional overview of Systems/Infrastructure capabilities.
» Diagrams and charts to depict workflow and interfaces between sub-systems and/ or modules
4. Minimum Implementation and Systems Processing Requirements, including Costs
Infrastructure hardware and systems software required
Networking and communication requirements and protocols
Service Provider software and systems licensing requirements
Compliance requirements for licensing to enable Service Provider to deliver the Services as
contracted

YV VY

Section B — Service Provider Architecture and Innovation Strategies
Based on Service Provider's understanding of latest ICT industry technology trends and
requirements for effective service delivery in Local Government, Service Provider may also
propose specific service offerings which are not yet part of its service offering to Overstrand
Municipality.

Such proposals must be based on proven track record of such services already successfully
implemented in some Local Government institutions which can be referenced by Overstrand as
part of its own internal assessment process.

Section C — Resources Plan and Skills Profile
1. A schedule of employees that will provide the agreed Services
2. The employees’ level of skills and competencies to enable Service delivery

Section C — Service Provider Compliance Requirements for Continued Service Delivery

1. Ongoing compliance to the Supply Chain Management requirements in terms of the MFMA 56 of
2003, Section 43, and as may be amended from time to time;

2. Ongoing compliance to the Preferential Procurement Policy Act 5 of 2000, section 2 and as may
be amended from time to time.

3. Compliance to any additional statutory and regulatory requirements as may be applicable.

4. Professional accreditations and affiliations in the ICT Industry
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ANNEXURE B

Section D — Service Provider - Proposed Changes for improved Service Delivery
Amendments and/or changes to:

1. Main Agreement, Service Annexures and associated costs

2. Overstrand ICT Infrastructure facilities, systems software and licensing

3. Overstrand business processes and workflow as may be applicable

4. Training and/or re-skilling of Overstrand employees.
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ANNEXURE C

ANNEXURE C - EXIT MANAGEMENT AND ASSOCIATED COSTS

The objectives of the Exit Management Plan are to:

1. Deal with matters incidental to the termination, cancellation or expiry of the Main Agreement or a
Service Annexure;

2. Ensure effective planning for the continuation of the Service or Services at the end of the
Agreement or a Service for whatever reason;

3. Determine the provisions, roles and responsibilities of both parties, to ensure the ongoing
continuity and stability of Services for a period as mutually agreed between the parties;

4. That Overstrand has a full understanding of the financial and operational implications as well as
the potential risks should the Services be terminated for whatever reason.

The format and structure of the Exit Management Plan will be dependant on the scope and type of
Services to be delivered by Service Provider. The format and content of the Exit Management Plan will
be mutually agreed by the Parties prior to the first anniversary date of the Agreement, at the time
when the first Exit management Plan should be developed.
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DATABASE

OWERSTRAND
4

PART C - DATABASE REGISTRATION

A If you are a bidder, DULY REGISTERED as a Preferred Supplier on the Supply Chain
Management Database of the Overstrand Municipality, COMPLETE THIS SECTION

SCM DATABASE REGISTRATION NUMBER SC

NAME OF FIRM

SIGNATURE CAPACITY

NAME (PRINT)
If you are a bidder, NOT DULY REGISTERED as a Preferred Supplier on the Supply Chain

B | Management Database of the Overstrand Municipality, it is compulsory to complete and
attach the following forms:

1 | Database Registration Form

5 Vraelys Vir Voorkeurverkrygingsbeleid / Questionnaire For Preferential Procurement Policy /
Iphepha Lemibuzo Yenkqubo Ekhethekileyo Yokufumana

3 | Declaration By Supplier

4 | National Small Business Act No. 102 Of 1996 Classification

5 | Documents Required

6 | Nature Of Operations, Products Or Services

7 | Credit Order Instruction

FOR OFFICE USE ONLY: Confirm attachment of the completed documents

| confirm that | have removed the Supplier Database Registration Forms from the tender document
and forwarded it to the Supplier Database Official

Pages removed from page number: To page number: Date

Print Name Signature
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DATABASE REGISTRATION FORM

DATABASE

VAT/BTW REG. NO: 4140106396

www.overstrand.gov.za

OM-C1

HERMANUS
Magnoliastraat 1 Magnolia Street
5420 7200

Tel. 0283138152
Faks/Fax. 028 313 8182

HANGKLIP-KLEINMOND
5delaan 39 5thAvenue
Privaatsak X3 Private Bag 7195
Tel. 0282718100

Faks/Fax. 028 271 4100

ONERSTRAND
o

STANFORD

Queen Victoriastraat 15 Queen Victoria Street
0484 7210

Tel. 028 3410640

GANSBAAI

Hoofstraat  Main Road
0426 7220

Tel. 0283840111
Faks/Fax. 028 384 0241

Faks/Fax. 028 341 0445

KREDITEURE: Wet op die Raamwerk vir Voorkeurverkrygingsbeleid, 2000 (Wet No. 5 van 2000) (Goewermentskennisgewing No.97 van 03 Februarie 2000 — Staatskoerant
o . No. 20854)
Registr datab:
inzgﬁgzl;e Op caabasis 2. Voorkeurverkrygingsregulasies (No. R.725 van 10 Augustus 2001) uitgevaardig ingevolge bogemelde Wet (Staatskoerant No. 22549)
3. Wet Op Plaaslike Regering: Munisipale Finansiéle Bestuur No. 56 Van 2003
CREDITORS: 1. Preferential Procurement Policy Framework Act No. 5 Of 2000 (Government Notice No.97 van 03 February 2000 — Government Gazette No. 20854)
Registration on data base in terms 2. Preferential Procurement Regulations (No. R.725 of 10 August 2001) promulgated in terms of abovementioned Act (Government Gazette No. 22549)
of: 3. Local Government: Municipal Finance Management Act No. 56 Of 2003
1. Ubume benkqubo ekhethekileyo yokufumana Umthetho ongunombolo 5 ka-2000 (Isaziso sikaRhulumente esingunombolo 97 we-3 kaFebruwari 2000-
ABANTU EN'NAMATYALA KUBO Iphepha-ndaba lombuso likaRhulumente unombolo 20854)
Ubha!!so kwmdawt_) ekugcinwa 2. Imithetho yenkqubo ekhethekiuleyo yokufumana (Nombolo R725 ka-Agasti 2001) umthetho owaziswe ngokubhekiselele ngumthetho ongasentla (Iphepha-
kuyo iindawo ezaziwa ngento ndaba lombuso likaRhulumente elingunombolo 22549)
ngokuphathelele.. 3. Umasipala wenginggi: Umthetho wokulawula ezemali kamasipala ongunombolo 56 ka -2003

Handelsnaam van onderneming
Trade name of enterprise
Igama lokushishina loshishino

Posadres / Postal address
|dilesi yeposi

Plaasnaam/Besigheid straat adres
| Name of Farm/Business street
address / Igama lefama/idilesi
yesitrato soshishino

Aard van bedrywigheid wat
beoefen word / Nature of activities
conducted / Uhlobo Iwemisebenzi
eyenziwayo necandelo

Tipe ondememing (Merk met X) /
Type of enterprise (Mark with X) /
Uhlobo loshishino (Phawula ngo-X)

Eenmansaak / Sole
Proprietor/ Ushishino
lomntu omnye

Vennootskap/
Partnership/ 3
Uthelelwano

Openbare Sektor /
Public Sector /
Icandelo lomntu
wonke

Maatskappy/Beslote
Korporasie / Company /Close
Corporation /
Inkampani/mbumba
evalekileyo

Ander: Klub, Trust,

ens. / Other: Club,

Trust, etc. / Ezinye:
umbutho, itrasti, njl-njl.

CIDB nommer / CIDB number / inombolo ye-CIDB

(Construction Industry Development Board)

BTW nommer / VAT number/ inombolo ye-VAT

Inkomstebelastingverwysingsnommer van persoon/ondememing in 1. / Income Tax reference number of
person/enterprise in 1. / Inombolo yesalathiso serhafu yengeniso yomntu/yoshishino olubalulwa ku-1.

into engaphezulu, nika izizathu:

Indien u nie vir enige van bogenoemde geregistreer is nie, meld redes: / If you are not registered for any of the above, fumish reasons: / Xa ungazibhaleli nayiphi na

Besonderhede van verantwoordelike persoon of eienaar / Particulars of responsible person or owner / linkcukacha zomntu othatha uxanduva okanye zomnini

Van / Surname / Ifani

Voornaam / First name / Amagama

Hoedanigheid / Designation / Ubume emsebenzini

Besonderhede van skakelbeampte / Particulars

of liason officer / linkcukacha zomntu womanyano (Umntu

onika iimbuyiselo)

Voorletters en van / Initials and surname /
Oonobumba bokugala bamagama nefani

Hoedanigheid/Designation/Ubume omsebenzi

Selfoon / Cell phone / Iselfoni

Telefoon nr./Telephone no. /inombolo yefoni

Faksnr. / Fax no. / Inombolo yeFeksi

e-pos adres / e-mail address / I-imeyile

Meld taalvoorkeur / Indicate language preference

Afrikaans

English

Ek verklaar dat die inligting wat hierin verstrek is, waar en juis is. / | declare that the information herein furnished, is true and correct. / Ndixela ukuba ulwazi
olunikiweyo apha luyinyaniso kwaye lulungile.

Handtekening van persoon verantwoordelik vir hierdie verklaring / Signature of person responsible for this declaration / Usayino lomntu othathela uxanduva le ngxelo.

Naam / Name / Igama

Hoedanigheid / Designation / Ubume emsebenzini

Datum / Date / Umhla

| PLEASE ATTACH A LIST OF SERVICES / COMMODITIES THAT YOU CAN SUPPLY |

] Reference No:
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DATABASE

VRAELYS VIR VOORKEURVERKRYGINGSBELEID / QUESTIONNAIRE FOR PREFERENTIAL
PROCUREMENT POLICY / IPHEPHA LEMIBUZO YENKQUBO EKHETHEKILEYO YOKUFUMANA

**1 | Persentasie aandeelhouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg van onregverdige
diskriminasie gebaseerd op ras. /

Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of  unfair discrimination based %
on race. /

Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa yobandlululo ngokobuhlanga.

2 | Persentasie aandeelhouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg van onregverdige
diskriminasie gebaseerd op geslag. /

Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of unfair discrimination based on %
gender. /

Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa yobandlululo ngokwesini.

3 Persentasie aandeelhouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg van onregverdige
diskriminasie gebaseerd op gestremdheid. /

Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of unfair discrimination based on %
disability. /

Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa yobandlululo ngokobulwelwe.

4 | Persentasie aandeelhouding van persone geklassifiseer as jeug. (18 — 35 Jaar oud). /
Percentage of shareholding of persons in the business classified as youth. (18 — 35 Years old) / %
Ipersenti labantu abanezabelo kwinkonzo zoshishino ababizwa ngokuba lulutsha (18 - 35 Yeminyaka)

5 | Isubesigheid geleé binne die jurisdiksie van die munisipaliteit ? In/Ngaphakathi

Is your business established within the area of jurisdiction of the Municipality?

Ingaba ishishini lakho limi kwinginggi elawulwa nguMasipala wesithili? Uit/Out/Ngaphandle
6 | Maak u gebruik van plaaslike arbeid (werkskepping)? / JalYes/Ewe

Do you make use of local labour (job creation)? /

Uyawasebenzisa amathuba avelayo odalo lomsebenzi (ukudala umsebenzi)? Nee/No/Hayi

Hiermee sertifiseer ek/ons die ondergetekende en die getuienisse dat bogenoemde inligting korrek is. / I/We hereby certify that the abovementioned
information is correct signed by myselffourselves and the witnesses. / -Mna/Thina siqginisekisa ukuba ezi nkcukacha zingasentla zilungile kwaye
zisayinwe ndim/sithi kunye namangqina

Handtekening / Signature / Osayinileyo Getuie / As Witness / --Njengengqina

LW!/NB!/-QAPHELA!

Om Voorkeurpunte te eis MOET gesertifiseerde afskrifte van Identiteitsdokumente hierby aangeheg word. /
To claim Preference points, certified copies of Identity Documents MUST be attached. /

Ukuba ufuna ukwenza ibango lamanqaku akhethekileyo, KUFUNEKA ukuba isicelo sakho sihambe kunye nekopi yencwadi
yesazisi sakho (ID) eqinisekisiweyo

** “Histories Benadeelde Individu (HBI)” ’n Suid-Afrikaanse burger -
(1) wat weens die apartheidsbeleid wat in plek was, voor die instelling van die Grondwet van die Republiek van Suid-Afrika, 1983 (Wet Nr 110 van 1983) of die Grondwet van die
Republiek van Suid-Afrika, 1993 (Wet Nr 200 van 1993) (“die tussentydse Grondwet") geen stemreg in nasionale verkiesings gehad het nie; en/of
(2) wat 'n vrou is; en/of
(3) wat gestremd is;
Met dien verstande dat 'n persoon wat Suid-Afrikaanse burgerskap bekom het by of na die inwerkingtreding van die tussentydse Grondwet, geag word nie 'n HBI te wees nie;

** “Historically Disadvantaged Individual (HDI)” means a South African citizen -
(1) who, due to the apartheid policy that had been in place, had no franchise in national elections prior to the introduction of the Constitution of the Republic of South Africa, 1983 (Act No
110 of 1983) or the Constitution of the Republic of South Africa, 1993 (Act No 200 of 1993) (“the Interim Constitution”) ; and / or
(2) who is a female ; and / or
(3) who has a disability ;
Provided that a person who obtained South African citizenship on or after the coming to effect of the Interim Constitution, is deemed not to be an HDI.

**Xa kuthethwa ngomntu owanyhashelwa amalungelo _ill kuthethwa ngommi waseMzantsi Afrika
(1) owathi ngenxa yenkqubo yocalucalulo ekwakusakulawulwa ngayo akabi nalo ilungelo lokuvota phambi kokwaziswa komgago siseko weRiphabliki yoMzantsi Afrika,1983 (Umthetho
ongunombolo 110 ka-1983) okanye Umgaqo siseko weRiphabliki yoMzantsi Afrika,1993 (Umthetho ongunombolo 200 ka-1993) (‘Umgaqo siseko wethutyana “); kunye / okanye
(2) ongumfazi;kunye/okanye
(3) okhubazekileyo;
Xa ubani efumene ilungelo lokuba ngummi waseMzantsi Afrika ngexesha okanye emva kokusetyenziswa komgaqo siseko wethutyana lowo akathatyathwa njengomntu onyhashelwe
amalungelo ache.
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DECLARATION BY SUPPLIER

DATABASE

1. This document serves as a declaration to be used by the municipality in ensuring that when goods and services are being procured, all reasonable steps
are taken to combat the abuse of the supply chain management system. No Registration will be accepted from persons in the service of the state*.

2.(a) Any prospective supplier, having a kinship with persons in the service of the state, including a blood relationship, may in terms of current legislation
register on the Municipality's Database. In view of possible allegations of favouritism, should a resulting bid, or part thereof, be awarded to suppliers
connected with or related to persons in the service of the state, it is required that the supplier or his/her authorised representative declare their position in
relation to the evaluating/adjudicating authority and/or take an oath declaring his/her interest.

2(0) The request for registration on the Municipality’s database may be rejected if the supplier, or any of its directorsimembers/partners have:

(i) abused the municipality’s supply chain management system or committed any improper conduct in relation to such system;

(i) been convicted for fraud or corruption during the past five years;

(iii)  willfully neglected, reneged on or failed to comply with any government, municipal or other public sector contract during the past five years;

(iv) being a person whose tax matters are not cleared by the South African Revenue Services; or

(v) been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

3. In order to give effect to the above, the following questionnaire must be completed and signed before a Commissioner of Oaths.

31 Print full Name:

3.2 Company/CC Registration or ID Number:

33 Are you presently in the service of the state? * I YES ‘ ‘ NO I

331 If so, furnish particulars.

34 Have you been in the service of the state for the past twelve months? ‘ YES ‘ ‘ NO ‘

3441 If so, furnish particulars.

3.5 Do you, have any relationship (family, friend, other) with persons in the service of the state and who may be involved

; . A e YES NO
with the evaluation and or adjudication of any prospective bid?

3.5.1 If so, furnish particulars.

3.6 Are you, aware of any relationship (family, friend, other) between a supplier and any persons in the service of the YES NO
state who may be involved with the evaluation and or adjudication of any bid?

3.6.1 If so, furnish particulars.

3.7 Are any of your company’s directors, managers, principle shareholders or stakeholders in the service of the state? ‘ YES ‘ ‘ NO ‘

3.71 If so, furnish particulars.

3.8 Is any spouse, child or parent of your company’s directors, managers, principle shareholders or stakeholders in the YES NO
service of the state?

3.8.1 If so, furnish particulars.

3.9 Is the supplier or any of its directors/partners listed on the National Treasury’s database as a company or person

ey ; . . i YES NO
prohibited from doing business with the public sector?

3.91 If so, furnish particulars.
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DATABASE

3.10 Is the supplier or any of its directors listed on the Register for Tender Defaulters in terms of section 29 of the YES NO
Prevention and Combating of Corrupt Activities Act (No 12 of 2004)?

3.10.1 If so, furnish particulars.

311 Was the supplier or any of its directors convicted by a court of law (including a court of law outside the Republic of YES NO
South Africa) for fraud or corruption during the past five years?

31141 If so, furnish particulars.

3.12 Does the supplier or any of its directors owe any municipal rates and taxes or municipal charges to the municipality / YES NO
municipal entity, or to any other municipality / municipal entity, that is in arrears for more than three months?

3124 If so, furnish particulars.

3.13 Was any contract between the supplier and the municipality / municipal entity or any other organ of state terminated YES NO
during the past five years on account of failure to perform on or comply with the contract?

3.131 If so, furnish particulars.

CERTIFICATION

I, THE UNDERSIGNED, , CERTIFY THAT THE

INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT. | ACCEPT THAT THE STATE MAY ACT AGAINST ME SHOULD THIS
DECLARATION PROVE TO BE FALSE.

Signature Position Date

* MSCM Regulations: “in the service of the state” means to be —

(a) amemberof -
(i any municipal council;
(ii) any provincial legislature; or
(ii) the national Assembly or the national Council of provinces;
(b) @ member of the board of directors of any municipal entity;
(c)  an official of any municipality or municipal entity;
(d)  anemployee of any national or provincial department, national or provincial public entityor constitutional institution within the meaning of the Public Finance
Management Act, 1999 (Act No.1 of 1999);
(e) amember of the accounting authority of any national or provincial public entity; or
(f)  an employee of Parliament or a provincial legislature.
COMMISSIONER OF OATHS . ) .
Apply official stamp of authority on this page:
Signed and sworn to before me at , on this
day of 20

by the Deponent, who has acknowledged that he/she knows and
understands the contents of this Affidavit, it is true and correct to
the best of his/her knowledge and that he/she has no objection to
taking the prescribed oath, and that the prescribed oath will be
binding on his/her conscience.

COMMISSIONER OF OATHS:-

Position:

Address:

Tel:
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DATABASE
National Small Business Act No. 102 of 1996 Classification

1. Indicate your Economic Sector - 2. Indicate the size of your Business if the National Small Business

Act applies to your enterprise.

Give full description in 1.4 on page 1

Total full- .
. . time Total gross Indicate the
Sector or sub-sectors in accordance with . . Total annual asset value category of
the Standard Industrial Classification Size of class equwa!ent of turnover (fixed property your
paid excluded) business
employees
Please indicate your Sector Less than: Less than: Less than: "X
All Tiers of Government Not Not Not applicable Not h!°'f
00001 - 09999 applicable applicable applicable applicable
Medium 100 R5m R5m
Agriculture Small 50 R3m R3m
Very small 10 R 0.50 m R 0.50 m
11001 - 14999 Micro 5 R0.20m R 0.10 m
Medium 200 R39m R23m
Mining and Quarrying Small 50 R10m R6m
Very small 20 R4m R2m
21001 - 29999 Micro 5 R0.20m R0.10 m
Medium 200 R51m R19m
Manufacturing Small 50 R13m R5m
Very small 20 R&m R2m
30001 - 39999 Micro 5 R0.20m R0.10 m
Medium 200 R51m R19m
Electricity, Gas and Water Small 50 R13m R5m
Very small 20 R510m R1.90m
41001 - 42999 Micro 5 R0.20m R0.10 m
Medium 200 R26m R5m
Construction Small 50 Rém R1m
Very small 20 R3m R0O.50m
50001 - 50999 Micro 5 R0.20m R0.10 m
Wholesale Trade, Commercial M;i;? 25000 E 22 g 2150;1
Agents and Allied Services Very small >0 R6m R060m
58001 - 61999 Micro 5 R0.20m R0.10 m
Retail and Motor Trade and Repair Medium 200 R39m RE6m
Services Small 50 R19m R3m
Very small 20 R4m R0.60m
62101 - 63500 Micro 5 R0.20m R0.10 m
Catering, Accommodation and Medium 200 R13m R3m
other Trade Small 50 R6m R1m
Very small 20 R1.50m R0O.90 m
64101 - 64299 Micro 5 R0.20m R0O.10 m
Transport, Storage and M;i‘;? 25000 ;?g m ; g m
Communications Very small 20 R3m R0.60 m
71001 - 75999 Micro 5 R0.20m R0.10 m
Medium 200 R26 m R5m
Finance and Business Services Small 50 R13m R3m
Very small 20 R3m R 0.50 m
81001 - 88999 Micro 5 R_O.ZO m R_0.10 m
Community, Social and Personal Medium 200 R13m RE6m
Services Small 50 RE6m R3m
Very small 20 R1m R0.60m
91001 - 99999 Micro 5 R0.20m R0.10 m
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DATABASE
NATURE OF OPERATIONS, PRODUCTS OR SERVICES

Please indicate by the nature of operations, products or services applicable to your business by ticking the appropriate box:

CODE | COMMODITY / || CODE | COMMODITY 4
100: | CONSTRUCTION EQUIPMENT AND SUPPLIES 214 Paving
101 Air conditioning and temperature control equipment 215 Plumbing
102 Sg;?('ﬂgl r?g?,utir‘:)n\:vz?stjgs;sc,c:tsc jories (cement mixers, 216 Pre-cast concrete manufacture
103 Stzlé?’lqﬁer;a;f;;als (bricks, cement, sand, painting, plastic, stone, 217 Pump nstallation
104 Ceiling boards, skirting, etc 218 Road works
105 Construction machinery 219 Sewerage systems and construction
106 Doors and windows 220 Water works and pipelines
10601 | Carpenter (cabinets, cupboards) 221 Specialist Trade Contractors
107 Elljic;lri::l systems, lighting, components accessories and 299 Forestry Cleaning
10701 | Electricity asset verification 223 CCTV Inspection
10702 | Electricity networks technical audits 224 Asphalt Paving
10703 | Electrical meter audits 225 Traffic Systems and Signage
10704 | Electrical consumer data collection 22501 | Computerised road signs GIS inventory
10705 | Electrical network planning & design 226 Road marking Painting
10706 | House connection s (electrical) 227 Renovations
108 Flooring materials (Carpets, tiles, etc) 228 Waterproofing
109 Glass 229 Recycling and restoration
110 Plumbing ware and materials 230 Concrete structural repairs
1M Roofing materials 231 Re-decoration
112 Sanitation ware and equipment 232 Asbestos removal
113 Portable toilet rental 233 Landscaping
114 Pumping of sewerage 234 Asphalt supplies
115 Cleaning of grease traps and separators 235 Chemical dosing equipment
116 Dewatering — Pump of liquid waste 236 Sewage pump sales, installation & servicing
17 Toilet Rental 237 Water pump sales, installation & servicing
118 Toilet trailer rental 238 Control panel sales, installation, servicing
119 Electrical meter reading 239 Glass fibre reinforced polyester (GRP) Poles
200: | CONSTRUCTION SERVICES 300: gbﬁg{EgAL AND MECHANICAL EQUIPMENT, SERVICES AND
201 Burglar proofing and systems 302 Bolts, nuts and fasteners
202 Civil Engineering Structures 303 Electric cables
20201 | Construction monitoring 30301 | S.W.A.Underground cables
203 Concrete manufacture and works 30302 | Surfix, twin and earth cables
204 Construction-related transport 304 Electrical component supplies
205 Demolition services 305 Electrical equipment
206 Earthworks, drilling and landscaping 306 Electrical equipment repairs
207 Electrical installation 307 Hardware supplies
208 Fencing 308 Lifting equipment
209 General building work 309 Mechanical seals and packing
211 Mechanical contracts 310 Pipe and irrigation supplies
212 Metalwork 3N Power generation and distribution machinery and accessories
213 Painting 312 Pump spares
313 Small tools 42104 | Cellphone pouches
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CODE | COMMODITY CODE | COMMODITY v
314 Transformer services 422 Interior decorating, refurbishment and upholstery
31401 HV circuit breaker installation, maintenance, testing 423 Land valuation
31402 | HV protection relay installation, maintenance, testing 424 Laundry and dry-cleaning services
31403 | HV Transformer & tap charger testing 425 Locksmith services
31404 | Earth resistance & risistiuity survey testing 426 Mailing services
31405 | Bulk electricity meter installation & testing 427 Management services
31406 | Battery trip unit installation, maintenance, testing 428 Miscellaneous equipment and goods hiring
31407 | Substation control cable installation & testing 429 Personnel Services
31408 | Substation HV cable testing 430 Pest control and removal services
315 Valves, couplings 431 Photographic and graphic design services
316 Mpvc, plyethylene 432 Picture framing
317 Manufacture transformers 433 Printing
318 Service of transformers 434 Procurement services
319 Refurbishment of sub stations 435 Real estate services
320 Electrical installations 436 Research services
321 Welding Equipment 437 Security and safety services
322 Shipping and industrial electrical suppliers 438 Site cleaning
323 Piping and valves installation, sales & servicing 439 Social Facilitating
440 Storage
400: GENERAL SERVICES 4401 Furniture removals
401 Accommodation and lodging 4402 Relocation service
420 Advertiging, communication, design, editorial, publication and 441 Translation and interpreting services
marketing services
403 Auctioneering services 442 Transport services, general
40301 Vehicle, house, property, game, fumiture auction 443 Travel services
405 Bookkeeping and accounting services 444 Vehicle hire
406 Catering and refreshments 445 Vending services
407 Cleaning services 44501 | Traffic controllers
408 Conferencing facilities and facilitation 44502 | Prepaid vending systems
409 Contract administration 44503 | Road safety management solutions
410 Courier services 446 Area Cleaning
411 Education and training 447 Traffic signs
41101 | Training in building environment 448 Hairdressing
412 Environmental impact studies 449 HR Services
413 Freight forwarding and clearing services 450 Dress-and pattern making
414 General maintenance services 451 Plot clearing
415 Health care
417 Horticulture 500: | OFFICE AND FACILITIES EQUIPMENT AND SUPPLIES
418 Infrastructural maintenance 501 Computer equipment, networks and software
419 Inspection services 502 Consumables
420 Insurance 503 Corporate gifts
421 IT, broadcasting and telecommunication services 504 Domestic, industrial and cleaning equipment and supplies
42101 | Cellular phones 505 Electronic equipment, including audio-visual equipment
42102 | Prepaid cellphone vouchers 506 Fire protection equipment
42103 | Cellphone chargers 507 Flowers and plants
508 Food and refreshments 721 Medical services
509 Households furniture and equipment 722 Project management
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CODE | COMMODITY / || CODE | COMMODITY 4
510 Office furniture and equipments0 723 Quantity surveying
512 Printing, copying and photographic equipment and supplies 724 Town and regional planning

72401 | Development & new establishments

72402 | Strategic planning

600: MISCELLANEOUS GOODS AND SUPPLIES 725 Tax Consulting Services
601 Environmental cleansing equipment, goods and supplies 726 Aerial Survey & Digital Mapping
602 Fire protection equipment, goods and supplies 727 Occupational Health & Safety
603 Garden tools 728 Actuarial
604 Gas 729 Image Hosting
605 Material and warehousing machinery, equipment and goods 730 Outsource IT Solution & Services
606 Measuring, testing and observation equipment 731 Project Management
607 Pharmaceutical 732 Hardware & software auditing
608 Protective clothing and uniforms 733 Architect - IT Infrastructure
60801 | Bullet proof vests, riot equipment 734 Property Management (Facilities Management)
609 Security equipment, goods and services 73803 | Assessment
610 Sports and recreational equipment and goods 73804 | Credential verifications

611 Laboratory chemicals

61101 | Chemical dosing and equipment supplies 800: VEHICLE SUPPLY AND TRANSPORTATION SERVICES
612 Specialised imported chemicals 801 Alarm and tracking systems
613 Pharmacy 802 Batteries
614 Swim and Watersport Training 803 Engine overhauls
615 Plastic refuse containers 804 Fuel, oils and lubrications

805 Hydraulics
700: | PROFESSIONAL SERVICES 806 Panel beating
701 Accounting, auditing and management services 807 Radiator repairs
702 Architectural services 808 Radio & Electronic equipment
703 Consulting engineering: Electrical 809 Spares and parts
704 Consulting engineering: Environmental 810 Towing services
705 Consulting engineering: Other 811 Transmissions
706 Consulting engineering: Project management 812 Tyres and tubes
707 Consulting engineering: Roads & Storm water 813 Upholstery
708 Consulting engineering: Sewerage systems 814 Vehicle fleet management
709 Consulting engineering: Structures, Building, Bridges, etc 815 Vehicle supply
710 Consulting engineering: Water systems 816 Windscreens
M Consulting engineering: Geo-technical 817 Auto electrical repairs
712 Consulting engineering: Solid waste 818 Proshaft Repairs and Balancing
713 Engineering services 819 Rental of Crane Trucks and Forklifts
714 Financial services 820 Rigging

715 Land surveying

716 Legal services — contracts

77 Legal services — conveyancing

718 Legal services - litigation

719 Legal services — other

720 Consulting engineering: Mechanical
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ADD ANY COMMODITIES / SERVICES NOT LISTED
AND SUPPLY SPECIFIC ITEMS WITHIN THE MAIN CATEGORIES:
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DATABASE

KREDIETBEVEL INSTRUKSIE / CREDIT ORDER INSTRUCTION / UMYALELO NGOTYALO MALI

Dit is die Overstrand Munisipaliteit se
beleid om alle krediteure deur middel van
direkte bankoorplasings te vereffen.
Verskaf meegaande inligting en verkry
asb. U bankiers se bevestiging.

It is the policy of the Overstrand
Municipality to pay all creditors by
means of direct bank transfers.
Please complete this information and
acquire your banker’s confirmation.

Yinkqubo

kaMasipala
ukuhlawula abo kufuneka bebahlawule ngokufaka
imali ebhankini.Nceda ke ngoko uzalise olu xwebhu
lungezantsi ngeenkcukacha zakho ucele ibhanki
yakho ukuba yenze isiginisekiso sezi nkcukacha.

wesithili  saseOverstrand

BESONDERHEDE VAN FIRMA/INSTANSIE / DETAILS OF FIRM/INSTITUTION / INKCUKACHA ZEFEMU/IZIKO:

Naam / Name / lgama

Adres / Address /

[dilesi

BESONDERHEDE VAN MY/ONS BANKREKENING IS AS VOLG /
IINKCUKACHA ZEBHANKI YAM ZIMI NGOLU HLOBO:

DETAILS OF MY/OUR BANK ACCOUNT ARE AS FOLLOWS /

NAAM VAN BANK / NAME OF BANK / IGAMA LEBHANKI

NAAM VAN TAK / NAME OF BRANCH / IGAMA LESEBE LEBHANKI

REKENING NR /ACCOUNT NO / INOMBOLO YE_AKHAWUNTI

TAKKODE / BRANCH CODE / IKHOWUDI YESEBE

TIPE REKENING / TYPE OF ACCOUNT / UHLOBO LWE_AKHAWUNTI

Tjekrekening
1= Cheque Account 2=
I-akhawunti yetshekhi

Transmissierekenina
Transmission Account 3=
l-akhawunti yokuqaithisela

Verbandrekening
4= Bond Account 5=
I-akhawunti yebhondi

Spaarrekenina
Savinas Account
l-akhawunti yemali eqciniweyo

(Nie in aebruik)
(Not in use) 6=
Avisetyenziswai

Subskripsieaandeelrekenina
Subscrintion Share Account
l-akhawunti yomrhumo wezabelo

Ek/ons versoek en magtig hiermee die Overstrand
Munisipaliteit om enige bedrae wat my/ons mag
toeval, in my/ons bankrekening te krediteer.

Ek/ons verstaan dat ‘n betalingsadvies deur die
Overstrand Munisipaliteit in die normale wyse verskaf
sal word wat die datum sal aantoon wanneer die
fondse beskikbaar sal wees, asook besonderhede van
die betaling.

Ek/lons onderneem verder om die Overstrand
Munisipaliteit vroegtydig in kennis te stel van enige
verandering in my/ons bankbesonderhede en erken
dat hierdie magtiging slegs deur myfons met dertig
dae kennis gekanselleer kan word deur middel van
voorafbetaalde geregistreerde pos.

llwe hereby request and authorise the
Overstrand Municipality to pay any amounts that
may accrue to me/us to the credit of my/our bank
account.

llwe understand that a payment advice will be
supplied by the Overstrand Municipality in the
normal way that will indicate the date on which
funds will be available in my/our bank account
and details of payment.

Iiwe further undertake to inform the Overstrand
Municipality in advance of any change in my/our
bank details and accept that this authority may
only be cancelled by me/us by giving thirty days
notice by prepaid registered post.

Mna/Thina  sicela/sigunyazisa uMasipala
Wesithili saseOverstrand ukuba ahlawule
yonke imali eziimfanelo zam/zethu kwi-
akhawunti yebhanki yam/yethu.

Ndi/Siyagonda ukuba isiginisekiso semali
ehlawulwe ngumasipala siza kufumaneka
kwaye eso siginisekiso siza kubonisa umhla
ekuhlawulwe  ngawo  kunye  nezinye
iinkcukacha zentlawulo.

Ndi/Siya kumazisa umasipala xa iinkcukacha
zebhanki yam zitshintshile kwaye ndiza
kubanika isaziso seentsuku ezingama-30
ndisithumele ngeleta erejistarishiweyo.

GEMAGTIGDE HANDTEKENING / AUTHORISED
SIGNATURE / USAYINO OLUGUNYAZISIWEYO

VOORLETTERS EN VAN / INITIALS AND

SURNAME / OONOBUMBA BOKUQALA BEGAMA

KUNYE NEFANI

TELEFOONNOMMER / TELEPHONE NUMBER /
INOMBOLO YEFOWUNI

DATUM / DATE/
UMHLA

VIR BANKGEBRUIK ALLEENLIK / FOR BANK USE ONLY / KUSETYENZISWA YIBHANKI KUPHELA

Ek/ons sertifiseer hiermee dat die besonderhede van ons
kliént se bankrekening soos aangedui op die krediet bevel
instruksie korrek is:

I/we hereby certify that the details of our clients bank account
as indicated on the credit order instruction is correct:

-Ndi/Siqginisekisa ukuba iinkcukacha zabaxhasi
ezibhalwe kwimiyalelo yokudiphozitha imali ilungile

bethu

GEMAGTIGDE HANDTEKENING / AUTHORISED
SIGNATURE / -Usayino olugunyazisiweyo

AMPTELIKE DATUMSTEMPEL / OFFICIAL DATE STAMP /
-ISITAMPU SOMHLA ESISESIKWENI:
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DOCUMENTS REQUIRED

DATABASE
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COMPANY ) . - .
REGISTRATION _Certlﬂcat? of Partnership ICertlflcate. of Trust ICertlflcate. of Reé;lé‘trag of
CERTIFIED N/A incorporation agreement ncorporation agreement ncorp_oratlon s&
COPIES CK1/CK2 CM3 Section 21 Companies
PROOF OF Trustees . .
OWNERSHIP N/A Shareholding Partnership Shareholding details: AUd'tor:(f letter Reég;gtsragof
CERTIFIED CK1/CK2 agreement CM3 Letter of shareholding Companies
COPIES Authority
Bank Bank Bank Bank Bank Bank Branch of
PROOF OF statement/ statement/ statement/ statement/ statement/ statement/ bank at
BANKING cancelled cancelled cancelled cancelled cancelled cancelled which
cheque cheque cheque cheque cheque cheque Account is.
TAX For the For each
CLEARANCE ownerorthe | FO'® 1 ingiidual Forthe Forthetrust | Forthe NPO SARS
CERTIFICATE business pany shareholder pany
If staff are If staff are If staff are If staff are If staff are If staff are
PAY.E employed employed employed employed employed employed SARS
XII-E\-(I;ISTRATION Yes Yes Yes Yes Yes Yes SARS
e YES, if staff . YES, if staff YES, if staff )
U.LF Certificate YES remuneration YES, i St?ﬁ remuneration remuneration VES, if St‘?ﬁ Department
remuneration remuneration of Labour
Workman’s YES, if staff YES, if staff YES |if staff YES, if staff YES, if staff YES, if staff Department
Compensation remuneration remuneration remuneration remuneration remuneration remuneration of Labour
Securit If applicable If applicable If applicable If applicable If applicable If applicable — SSee(;t/Jircltey
Offi ,y Board —for security —for security —for security —for security —for security For security Requlato
iceipsiooall industry industry industry industry industry industry guiatory
Authority
Proof of If owner is i i I i If Shareholder
Disabili disabled Shareholder Shareholder Is Shareholder Shareholder is disabled
isability is disable is disabled is disable is disable
Proof of Directors /
Identity Owner l\/;fn(;g efs Partners Directors Trustees Directors
CERTIFIED
FOR OFFICE USE ONLY:
BUSINESS NAME
DATE RECEIVED DATE CAPTURED
ACCEPTED
DATABASE REGISTRATION
NUMBER
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