
TENDER SC 892/2010: SUPPLY AND INSTALLATION OF SMS SOFTWARE / SERVICE 
 
SPECIFICATIONS:  
 
This system must be compliant to the following cond itions:  
Server  :  Web based 
Software   : Web based 
Functionality:   
1. Send SMS's directly from computer 
2. Direct dedicated link to the 4 local Mobile network operators 
3. Send SMS messages to individual contacts or contact groups  
4. 'Pay as you go' system with bundle prices 
5. Administrator as well as multi user logins 
6. Create templates so you do not have to retype a message 
7. Send a SMS to one number from the group, or to selected numbers, or to the entire group 
8. Cell Numbers are automatically removed and blacklisted if the person replies with Stop, 

Remove or swear words. 
9. Able to view all sent messages for past 12 months.  
10. Replies are sent to your account and your email for free. 
11. Schedule messages to go out at a certain time/date 
12. Import or create contacts and conveniently manage them into groups 
13. Merge it with your address book. 
14. Training of staff to commence immediately after installation of software. 

 
PRICE SCHEDULE:  
 
Prices must be firm and exclusive of VAT 
 
BREAK UP OF SMS 
BUNDLES 

PRICE PER BUNDLE:  
1 JULY 2010- JUNE 2011 

% PRICE ESCALATION  
JULY 2011- JUNE 2012 

% PRICE ESCALATION  
JULY 2012- JUNE 2013 

1 to 1,000     
1,001 to 5,000     
5,001 to 10,000     
10,001 to 50,000     
50,001 to 100,000    
100,001 to 200,000    
200,001 +      
 
Once off training session for 20 persons:  R .................................   (if and when needed) 
 
 
DATES FOR ANNUAL  
 
PRICE ESCALATION 
 

 
MONTH: ………………. 
 
YEAR: …………………. 
 

 
MONTH: ………………. 
 
YEAR: …………………. 
 

 
MONTH: ………………. 
 
YEAR: …………………. 
 

 

Delivery period: 24 hours after receipt of official  order and payment. 
 
The successul tenderer may be appointed for a perio d of 36 months. 

 
 

Name of Tenderer: ......................................... 
 
   

Signature of Tenderer: ....................................   Date:…………………………. 


