TENDER SC 883/2010

Service & maintenance of all Server Room air conditioners for a contract period of
3 years ending on 30 June 2013.

Scope of Services

The Overstrand Municipal environment geographic locations:

Hermanus -
Gansbaai -
Kleinmond -
Stanford -

Office Hours:

8 air conditioners
1 air conditioner
1 air conditioner

1 air conditioner

Overstrand Municipality officially hours — 8h00 to 16h30 Monday to Friday

Hourly rates on the following for maintenance (Intervals to be specified e.g.
monthly); repairs, etc.:

Year 1 Year 2
R (Jul 2011 - Jun
2012)
R

Year 3

(Jul 2012 — Jun
2013)

R

Please quote per hour:

Maintenance

Repairs

Name of tenderer:

Signature of tenderer:

Date:
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Travelling Expense:

Year 1 Year 2 Year 3
R (Jul 2011 — Jun (Jul 2012 - Jun
2012) 2013)
R R
1. | Travel cost per kilometer:

Response time:

Turnaround time after order number was issued:

Prices to be inclusive of VAT and to remain firm during the contract period

Draft Service Level Agreement to be submitted with Tender

Pricing schedule to be completed in non-erasable black ink.
NO tipp-ex (correction fluid) to be used.

Name of tENAEIEr: s

Signature of teNderer:
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